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buB√kza

eyIg◊nbegI˚tesckI†ENnaMenH edaysar/ñkCa®bPBd°sMxan'rbs'eyIg . ebIminman/ñkeT nieyaCit 

rbs'/ñkCae®cIn nwg®tUvmankMrit®BmTaMgmin/ac®bkbCIvPaBØ¥manKuNPaBxıs'®sbtamsPaBEdl 

eK®tUvTTYlenaH◊neLIy .  /ñkCatarad°caMgEcgrbs'shKmn—eyIg ®BmTaMgCaBnW¬´nesckI†sgÙwm 

`age®cInbMputpg . eyIgsUm/rKuN/ñk`agx¬aMg Edl◊np†l'karEzTaMCaGkCn®BmTaMgkicçkarTaMg/s' Edl 

/ñk◊neZI√cMeBaH®KYsar,nieyaCit nigshKmn—rbs'/ñk . eyIgcg'Ø¥/ñkmansn†isux®BmTaMg sal'nUv 

reb\bCYynieyaCit Ø¥mansn†isuxdUc/ñkEdr .

sUm/rKuN

dMbUgbg÷s'KWsn†isux˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘˘Caer]grbs'/ñkTaMg/s'
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Sedgwick CMS er\bcMbN†wgesaZnsMrab'/ñkeZI√kar Ø¥mansiTÛiKuNsm∫t†i´nkarEzTaMenAnigpÊH . enHCaParkicçrbs' 

Sedgwick CMS EdlbegI˚tkmµviZIsn†isuxsMrab'/ñkp†l'karEzTaMenAnigpÊH . k∫ÁnenH®Kan'EtCaEpñkmYy´nkmµviZI 

sn†isuxsMrab'/ñkp†l'karEzTaMCaTUeTA~ueNˆaH .

karTTYlsal'

siTÛiKuNsm∫t†i´nkarEzTaMenAnigpÊH nig Sedgwick CMS sUmbn†karEz¬g/MNrKuNrbs'eKdl' Cheryl Morgan 
nig Professional Registry of Nursing Inc. Edl◊nxM®bwgE®bgminecHZuj®Tan' kñ¨¨gkarer\bcMeLIgvijnUvk∫Án 

sn†isuxenH . CaBiess kñ¨¨gkar®sav®CavrkTIkEn¬geZI√kar edIm∫Isn†isux ehIyeZI√dMeNIrTUTaMgrdƒv"asuinetan edIm∫Ibg˙ajnUv 

karp¬as'b†Ër  nUvkarIr"ab'rg/ñkh√wkh√WnTaMg/s' Ø¥◊nyl'nUvPaBsMxan'´nkmµviZIenH . kicçEdlBYkeKxMeZI√enH KWedIm∫I®bmUl 

lTÛplBI/ñksikßaTaMg/s' EdlenAkñ¨¨gTIedA´nkarbJÇËnbn†d°mant´m¬ Edl◊np†l'Ø¥eTAenH KWeZI√lk≈N:TaMgBIr®bePT 

KWCMerA nigTMhM´nkarsikßa Ø¥mankm¬aMgx¬aMgeLIg . eyIgeC]zakicçkarrbs'eKenAkñ¨¨gKMeragkarenH p†l'CUnnUv®bPBsn†isux 

sMrab'/ñkp†l'karEzTaMCaGkCn enAkñ¨¨grdƒv"asuinetanTaMgmUl .
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vKTI1

esckI†ENnaM

emer\nTI1	  

smınÛkaremer\n

emer\nTI2	  

®bPBsn†isuxnigr◊ykarN—obsK

emer\nTI3

KN:kmµaZikarENnaMEpñksn†isux

emer\nTI4	  

esckI†ENnaMEpñksn†isux

etIvKenHniyay/MBI/I√x¬H?

vKenHnwgCMrab/ñkØ¥dwgnUv/I√@Edl/ñk®tUvdwgenAkñ¨¨gemer\nenH 

nwgmaner\brab'/MBI/I√Edl/ñkcg'dwg/MBIr◊ykarN—sn†isux 

nigobsK ehIynwgp†l'CUn nUvesckI†ENnaMEpñksn†isuxx¬H@ 

sMrab'/nuvt† .

ehtu/I√◊nCavKenHmansar:sMxan'cMeBaH/ñkem"¬H?

vKenHnwgCYy/ñkØ¥:

•	 dwgnUvemer\nenHza®tUvniyay/MBI/I√ ehIynigØ¥cUlcit†kñ¨¨gkar

cUlrYmkñ¨¨gemer\nenHpg .

•	 sikßanUv®bPBsn†isuxEdlmanlTÛPaBdl'/ñk ehIynigesc

kI†ENnaM´nsn†isuxZmµtax¬H@ .
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vKTI1 -emer\nTI1

		  smınÛkaremer\n 

/I√@Edl/ñknwgsikßaenAkñ¨¨gvKenH
1˘ sikßa/MBIesckI†ENnaMsn†isuxenH 

®BmTaMgmUlehtu´nkart®mËv .

2˘ sikßanUvreb\bEdl/acrkBt·man◊n edIm∫Ir"ab'rg 

sn†isuxenAkEn¬geZI√karrbs'/ñk .

3˘ sikßanUvesckI†er\brab'sn†isuxsMrab'karBare®KaHzñak'

Epñk  k

karbg˙ajCUnnUvesckI†ENnaM

Epñk  x

esckI†eyagsMrab'/ñk 

p†l'karEzTaM

Epñk  K

esckI†er\brab'sMrab'karBar 

e®KaHzñak'

	 Kn¬wHBak¥ 	 /tΩn‡y

c∫ab'/Pi◊lrdƒv"asuinetan (WAC)	 c∫ab'nigbTbJÔt†i ®◊b'reb\b 

Edlc∫ab'®tUvEtdwknaM .

siTÛiKuNsm∫t†iEzTaMenApÊH(HCQA)	 enHCakarer\bcMmYy EdlmanTIedAmun 

dMbUgbg÷s'KWedIm∫Ir"ab'rgnUvsn†isuxrbs' 

/ñk ehIynigedIm∫Ir"ab'rgza eKBitCa◊n 

p†l'kar/b'rM/MBIer]genHdl'/ñkBit®◊kd 

Emn .
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vKTI1 - emer\nTI1 karbg˙ajBIedIm

1˘ etIesckI†ENnaMenHniyay/MBI/I√?

2˘ ehtu/I√◊nCaemer\nenH man®beyaCn—sMxan'cMeBaH/ñk Ca/ñkp†l'karEzTaM?

3˘ etI/ñkNaCa/ñkTTYlPar:kicçcMeBaHsn†isux nigsuxPaBrbs'/ñk?

4˘ etI/ñkNamYyCaCnsMxan'bMput kñ¨¨gkicçkarBare®KaHzñak' kñ¨¨gCIvitrbs'/ñk?

5˘ etI/I√CatMNag EdlsMKal'nUvkt†aKn¬WH enAeBlcb'emer\nnimYy@?
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vKTI1  
 emer\nTI1 

esckI†ENnaMnigkarbJÇak'nUvemer\n

/ñkCaCnsMxan'bMput edIm∫IkarBare®KaHzñak' . e®KaHzñak'ekIteLIg enAeBleyIgsgÙwmzanigekItmaneday 

tictYc ~uEn†esckI†sgÙwmTaMgenH /ac®tUvbM◊t'ecal◊n ebIeyIgykcit†Tukdak'eTAelIbriyakasCMuvij 

eyIg . k∫Ánsn†isuxsMrab' /ñkEzTaMenApÊHCaGkCnenH ◊n®tUveKer\bcMeLIgedIm∫ICYy/ñkCa/ñkp†l'karEzTaM 

Ø¥mansn†isux ehIyØ¥eKcputBI e®KaHzñak' nigkarQWcab' EdlTak'TgeTAnigkicçkarEzTaMenAnigpÊH . 

enHCak∫Ánd°c∫as'las' Edl®tUver\bcMeLIgvijCa bn†bnÊab' edIm∫Ip†l'karedaH®saybJ˙asn†isuxenAnigpÊH 

`agBit@ . eK◊ner\bcMedIm∫Ip†l'Ø¥/ñk--Ca/ñkp†l'karEzTaM --PaBCamças'enAkñ¨¨gsn†isuxnigsuxPaB 

pÊal'x¬Án .

sUmeq¬»teBlemIlk∫ÁnenH ehIyykvamkeZI√Caemer\n . edaykar/nuvt†tamesckI†ENnaMTaMgenH /ñk 

/acbnΩynUv e®KaHzñak' ehIynigkarQWcab'◊n .

eyIgnwgKUsbg˙ajnUvesckI†ENnaMTaMgenHenA®Kb'cMNucEdlmankñ¨¨gk∫Án edIm∫ICYy/ñkØ¥ecHkarBare®KaHzñak' 

®BmTaMgkarQWcab'TaMgenaH . eyIgnwgbg˙ajcMNucsMxan'@enA®tg'Bak'kN∂ales\vePAk∫Án 

ehIynigenA®Kb'cugcb' ´nvKnimYy@ edaysJÔasMKal'enH .

enH/acCaCnNamYy Edl/annUvk∫ÁnenH!
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vKTI1
emer\nTI2 nigTI3

®bPBsn†isux nigKN:

kmµaZikarsn†isux

Epñk  k

etI/I√eTACa®bPBsn†isux 

EdlmanlTÛPaBdl'elak-/ñk?

Epñk  x

etIPaBe®KaHzñak'dUcem†

cEdl/ñkraykarN— 

ehIyetI®tUvraykarN—

Bt·manenHeTAØ¥/ñkNa?

Epñk  K

etIKN:kmµZikarsn†isuxCa/I√eTA 

ehtu/I√◊nCasMxan'em"¬H 

sMrab'/ñk?

/I√@Edl/ñknwgsikßaenAkñ¨¨gemer\nenH:

1˘ 	 ®bPBsn†isux EdlmanlTÛPaBdl'/ñk .

2˘ 	r◊ykarN—e®KaHzñak' nigPar:kicçrbs'/ñk.

3˘ 	KN:kmµaZikarsn†isux nigreb\

bEdlTak'TgeTAnig/ñk .

	 Kn¬wHBak¥ 	 /tΩn‡y

PaBe®KaHzñak'	 ®bPBe®KaHzñak'caM◊c',lk≈N:

sMxan'Ø¥manrbYs …e®KaHzñak'

r◊ykarN—PaPe®KaHzñak'	 KWeBl/ñkraykarN—nUvPaBe®KaHzñak' 

…PaBe®KaHzñak'sMxan' eTAØ¥tMbn'sn†isuxenA 

HCQA .

KN:kmµaZikarsn†isux	 KN:kmµaZikarEdlCYb®bCMuer\gral'bIEx 

edIm∫Iniyay/MBIkarrIkcMerInEpñksn†isux 

nigdMeNaH®say enAbriyakas  

kEn¬geZI√kar .
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vKTI1-karbg˙ajBIedIm ´nemeer\nTI2nigTI3

1˘ sUmcuHeQµaH®bPBsn†isuxbI EdlmanlTÛPaBdl'/ñk .

	 	 k

		  x

		  K

2˘ etI/I√eTACaKN:kmµaZikarsn†isux ehIyetIeK®bCMujwkjab'~unNa?

3˘ sUmcuHeQµaHsmaCikBIrnak'cMeNamKN:kmµaZikarENnaMsn†isux .

		  k

		  x

		

4˘ manxitb‡Nˆ®bcaM®tImas Edl/ñknwg◊nTTYltambeJIÔsMrab'sn†isux .

	

		  Bit			   minBit

5˘ karh√wkh√Wnsn†isuxenH manlTÛPaB/acer\n◊ntam on line?

	

		  Bit			   minBit

6˘ karsikßasn†isux ®tUveKp†l'CUnral'Ex ehIyelak-/ñk/accUlrYmkñ¨¨gkar®bCMuenH◊n

	

		  Bit			   minBit
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vKTI1-emeer\nTI2
®bPBsn†isux nigr◊ykarN—PaBe®KaHzñak'

ebI/ñkmansMNYr…mancMNab'/armµN—/MBIsn†isuxenAkEn¬g/ñkeZI√kar …ebIelak-/ñkcg'raykarN—/MBIlk≈N:

minmansn†isux …lk≈‡NÎNamYy manlk≈N:e®cIn`agNas' EdlCa®bPBsMrab'p†l'CUn/ñk:

Email 
ebI/ñkman email,Zmµta epI∆ e-mail  eTA riskcontrol@sedgwickcms.com .

TUrs‡BÊ 
/ñk/acTUrs‡BÊeTAelxbnÊan'sMrab'CMnYysn†isux 1-800-416-1890 enAem"ageZI√karZmµta .

bN∂aj/uineZINit 
GksarenH ®BmTaMgGksarepßgeT\tTak'TgeTAnigBt·mansn†isux ´nsiTÛiKuNsm∫t†ikarEzTaMenApÊH  

sMrab'/ñkp†l'kar EzTaM KW/acrkemIltamry: www.hcqa.wa.gov .

xitb‡N ̂
cab'epI†menAExkJÔa 2004 /ñknwg◊nTTYlxitb‡Nˆsn†isux®bcaM®tImastambeJIÔ . xitb‡NˆTaMgenaH 

nwgCMrabØ¥ dwg/MBIkar®bCMusI†/MBIsn†isux enAeBlbn†bnÊab' . enAkñ¨¨gxitb‡NˆTaMgenaH nwgmaner\brab' 

/MBIesckI†ENnaMl÷@ sMrab'CYy /ñkØ¥mansn†isux .

eyIgsgÙwmza /ñknwgeq¬»teBlsikßa/MBIviZIkarBarsn†isux nige®KaHzñak' . eyIgcg'Ø¥/ñkmansuxPaBl÷ 

ehIynigec\s putBIe®KaHzñak'pg .
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vKTI1
emer\nTI3

KN:kmµaZikarENnaMsn†isux

•	nwgCYbKñaral'®tImas edIm∫Iniyay/MBIkarrIkcMerInEpñksn†isux nigdMeNaH®say

•	 ebskkmµ: edIm∫Ibn†eZI√TMrg'karØ¥rIkcMerInenAnigkEn¬g edIm∫IkarBar/ñkp†l'karEzTaM enAeBl

kMBugr"ab'rgnUvkMritd‡xıs'xagkarEzTaMeP∆»vrbs'eK .
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vKTI1 -emer\nTI4
esckI†ENnaMsn†isux 

	 Kn¬wHBak¥ 	 /tΩn‡y

xñat´nkar®bug®by‡tñ	 rg√as'sn†isux Edl®tUve®bIenAeBlTak'TgCamYyQam 

nigvtΩ¨¨rav´nx¬Án®◊NnieyaCkrbs'elak-/ñk .

/ñkbMerITUrs‡BÊ 9-1-1	 enHCabuKlEdlTTYlPar:kicç sMrab'bJÇËnCMnYyPaB 

/asnñecjeTAØ¥/ñk ebI/ñkehAØ¥CYy .

p¬ËvecjeBl/asnñ	 p¬ËvEdl/ñk®tUveZI√karCamYyCMnYynieyaCk

	 sMrab'e®bIenAeBlmanPaB/asnñenApÊH 

(dUcCaepI¬geqHCaedIm).

Epñk  k

etI/ñkNaEdlykcit†Tukdak'elIsn†i

sux/ñk? etI/ñkNaEdlykcit†Tuk 

dak'elIsn†isuxrbs'nieyaCk?

Epñk  x

etI/I√eTACaesckI†ENnaMsn†isux 

TUeTA?

/I√@Edlelak-/ñknwgsikßaenAkñ¨¨gemer\nenH:

1˘ kEn¬gEdlelak-/ñkykcit†Tukdak'x¬aMg .

2˘ esckI†ENnaMTUeTA sMrab'sn†isux .

3˘ mUlehtu´nesckI†ENnaMenH mansar:

sMxan'cMeBaH/ñk .
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vKTI1 - emer\nTI4 karbg˙ajBIedIm

1˘ manesckI†ENnaMsn†isuxBiesssMrab'Ø¥/ñk/nuvt†tam .

	 Bit		  minBit

2˘ sUmcuHeQµaHesckI†ENnaMbI EdlmanenAkñ¨¨gemer\nenH .

	 k

			   x

			   K

3˘ /ñkmincaM◊c'e®bIe®sam´deT enAeBle®bICatiKImIkñ¨¨g®KYsar .

	 Bit		  minBit

4˘ ePI¬gP¬Wl÷ minCakarsMxan'eT sMrab'karh√wkh√Wnsn†isuxl÷ 

	 Bit		  minBit
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vKTI1 - emer\nTI4 

esckI†ENnaMEpñksn†isux

eBl/ñkkMBugykcit†Tukdak'elIsn†isuxnieyaCkrbs'/ñk sn†isux/ñk KWsMxan'Nas'cMeBaHeyIg . ebI/ñkman 

karQWcab'/ñkmin/aceZI√karrbs'/ñk◊neLIy . xage®kamenHKWCataragesckI†ENnaMTUeTA edIm∫ICYy/ñkØ¥ 

mansn†isux . /ñk/acrkemIlBt·man/MBIesckI†ENnaMenH enAkñ¨¨gkUnes\vePAenH . 

•	 h√wkh√Wnsn†isux®Kb'eBl	

•	 	 Kit/MBIsn†isuxTaMgBIrxag KW/ñk nignieyaCit/ñk

•	 sUmeq¬»teBle®bIvaØ¥®tUv!

•	 sUm‡cab'TUrs‡BÊehA 9-1-1 Ø¥rh‡s. 

•	 sUme®bIe®sam´d eBle®bICatiKImI,Qam…vtΩ¨¨rav´nx¬Ánmnusß¿sarZatu 

•	  sUm/nuvt†tamesckI†ENnaMkarEzTaM'nieyaCk edayykcit†Tukdak'

•	 elIkdak'edaysn†isux nig®twm®tUv	
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•	 sUme®bICeN∂Ir kMue®bIekA/I 

•	  sUme®bIe®sam´dnig®bdab'bk'x¥l'ecjcUl  eBleZI√karCamYyCatiKI

mI®KYsar 

•	  sUm®◊kdza ®bdab'®sUbEpßgenA®tUvkEn¬g ehIye®bIkar◊n 
(sUmemIlzµnigdMeNIrkarral'´z©)

•	 sUme®bIePI¬gP¬W

•	 sUmTukkaMePI¬g nig®Kab'rMesvenAkEn¬gsn†isux 

•	 sUmkMue®bIrbs'Ebk◊k'

•	  ®tUvdwgp¬Ëvcj enAeBlman/asnñ

•	 cUrrkeKCYy ebI/ñkmanbJ˙a`aglM◊k Edl/ñkmin/acedaH®sayCamYynignieyaCk 

/ñk◊n . 
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kicçkarTak'Tgnige®KaHzñak'

	 KarbMerIEpñkbN∂wger\bcMkartv"arbs' Sedgwick  ◊ner\bcMbN∂wgsMNgkmµkr kñ¨¨gnam´n Home Care 
Quality Authority enHCakarer\bcMEpñkbN∂wgrbs'/ñk kñ¨¨gkrNImane®KaHzñak' eBl/ñkkMBugeZI√kar . ≤LËvenH  

esaZn kmµkr®Kb'®Kge®KaHzñak'rbs'/ñk .  KWCakarsMxan'bMput Edlelak-/ñk®tUvcuHeQµaHCnCanieyaCkrbs'/ñk  

ebI/ñk®tUvkareBT¥ enAe®kamkarer\bcMbN∂wg´n®ksYgkargarnigosßahkmµ(Labor and Industries) .

kñ¨¨gkrNIkargarTak'TgeTAnige®KaHzñak'

     •	 sUmehA 1-866-897-0386 (Segwick CMS) .

ebIsinCa®tUvEteTAØ¥eBT¥B¥a◊l:

1˘ sUmeTACYbevCÇbNÎit/ñk . sUm®◊b'Kat'Ø¥dwgza e®KaHzñak'enH KWTak'Tgnigkargar .

2˘ kariyal‡yevCÇbNÎit nwgCYyer\bcMbN∂wgr◊ykarN—e®KaHzñak'´n®ksYgkargarnigosßahkmµrdƒv"asuinetan .

3˘ sUmcuHeQµaHnieyaCkrbs'elak-/ñkenAelI®kdasza
HCQA Negotiated Contract
601 Union St.; Suite 3500
Seattle, WA  98101 .

	 4˘ edIm∫IEqkrkemIllk≈N:´nkartv"arbs'elak-/ñk:

		  1-800-LISTENS (1-800-547-8367) …
		  Online: www.http//Ini.wa.gov .

eyIgbiTpßaynUvBt·manEdlmankñ¨¨gxitb‡Nˆsn†isux®bcaM®tImas CakUnsn¬wktUcbiT◊¬sÊIk /acdak'enAkñ¨¨gkabUb◊n . 

 cMNucKn¬WH

1˘ 	 elxTUrs‡BÊCa®bPBsn†isuxmanp†l'CUntamry: www.hcqa.wa.gov, … 

tamry:elx 1-800-416-1890 .

2˘ 	KN:kmµaZikarCYb®bCMural'bIEx edIm∫IB®gIksn†isuxsMrab'/ñkp†l'karbMerI .
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vKTI2

etIvKenHniyay/MBI/I√?
vKenHnwg®◊b'/ñkØ¥dwgnUvkar®buge®b\bsMrab'eBlman/asnñ . 

nwg®◊b'nUvkicçkarEdlelak-/ñkcg'dwg/MBIlk≈N:

PaB/asnñ nigviZI®tUvCYydl'nieyaCkrbs'/ñk  

enAeBlman/asnñ . vKenHnwg®◊b'elak-/ñknUv®bePT´nBt·man

Edl/ñk®tUv®buge®b\bØ¥e®scsMrab'eBl/asnñ .

ehtu/I√◊nCavKenHmansar:sMxan'cMeBaH/ñkem"¬H?
vKenHnwgCYy/ñk:

•	 Ø¥dwgzaetI/I√eTACaPaB/asnñ nig®buge®b\bsMrab'eBlman/asnñ .

•	 Ø¥sikßanUv/I√Edl/ñk/aceZI√◊n kñ¨¨glk≈N:Ca/ñkp†l'karEzTaMCaGkCn edIm∫IkarBarnieyaCkrbs'/ñk 

ehIynig◊nCaCMnYy dl'/aC∆aZrrdƒpg .

•	 Ø¥dwgnUv/I√Edl/ñk®tUveZI√ ehIynig/I√Edlelak-/ñk®tUvdwg munmanPaB/asnñekIteLIg .

esckI†ENnaM

emer\nTI1

EpnkarskmµPaB/asnñ

emer\nTI2

elxPaB/asnñ

emer\nTI3
Bt·mannieyaCk
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				    vKTI2-emer\nTI1

EpnkarskmµPaB/asnñ 		

	 Kn¬wHBak¥ 	 /tΩn‡y

EpnkarskmµPaB/asnñ	 EpnkarenHKW/ñk nignieyaCkCa/ñkbegI˚t edIm∫Ir"ab'rgza 

/ñkTaMgBIrBitCamansn†isux enAeBlPaB/asnñ .

mhn†rayZmµCati	 mhn†rayEdlbN∂almkBIZmµCati . mhn†rayZM@

dUcCarJÇÁyEpndI,TwkCMnn' …PñMePI¬gpÊ¨¨H .

PaB/asnñ´n/akasZatu	 PaB/asnñTaMgenH Calk≈N:

BiessTak'TgnigsΩanPaB´n/akasZatu . 

KWdUcCaZ¬ak'Twkkk,…x¥l'B¥¨H .

Epñk  k

etI/ñkNaEdlykcit†Tukdak'elI 

EpnkarskmµPaB/asnñ?

Epñk  x

etIskmµPaB/asnñ ®tUvmanlk≈N:

kicçkarreb\bNa

/I√@Edlelak-/ñknwgsikßaenAkñ¨¨gemer\nenH
1˘ 	 /I√@EdlCaEpnkarskmµPaB/asnñ

2˘ 	/I√EdlCamhn†rayZmµCati

3˘ 	/I√EdlCaPaB/asnñ´n/akasZatu

4˘ 	 ehtu/I√◊nCaEpnkarskmµPaB/asnñ 

sMxan'em"¬H .
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vKTI2-emer\nTI1 karbg˙ajBIedIm

1˘ etI/I√eTACaEpnkarskmµPaB/asnñ?

	 k

	 x

	 K

2˘ cUrcuHeQµaHvtΩ¨¨bI Edl®tUvmanenAkñ¨¨g®b/b'sMrab'PaB/asnñ

	 k

	 x

3˘ cUrcuHeQµaHmhn†rayZmµCatiBI .

4˘ cUrcuHeQµaHPaB/asnñZmµCatibYn .

	 k

	 x

	 K

	 X

5˘ etI/I√eTACakicçkarsMxan'rbs'/ñk enAeBlmanPaB/asnñ?

6˘ cUrcuHeQµaHePT®busBIr EdleZI√mhn†ray .
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vkKTI2- emer\nTI1

teTAenHKWCa karer\bcMEpnkarsMrab'PaB/asnñ . edaykar◊"n'®bmaNnUvkicçkarrbs'/ñk 

ehIynigkar®buge®b\b sMrab'PaB/asnñ EdleK/acCYys®gaHCIvitmnusß◊n . kalebieyIger\bcMEpn 

karsMrab'®bePT´nPaB/asnñNamYy eKalkarN—er\bcM k°manlk≈N:sMxan'@dUcKña .

mhn†rayZmµCati/acekItman edaymin®◊b'muneLIy KWCakicçsMxan' Edl®tUvEt®buge®b\bsMrab'eBl 

manmhn†rayZmµCatienH .

/akasZatuEdlTak'TgeTAnimhn†ray /ac®◊b'Ø¥dwgmun …min®◊b'Ø¥dwgmunk°man . TnÊwmKñanigenH lk≈N:

sMxan' KW®tUvmanEpnkarCamun edaymanvtΩ¨¨karBarenACit´d edIm∫ITb'Tl'nigmhn†rayZmµCatienH . lk≈N:´n 

/akasZatu EdlbN∂alØ¥sΩitenAkñ¨¨gPaB/asnñ KWx¥l',eP¬»g,ep¬kbenÊar …TwkCMnn' .

kar®buge®b\bTukCamunKWCaKn¬WH sMrab'Tb'Tl'nigPaB/asnñ

kar®buge®\bCakUnesar  edIm∫IØ¥man®bsiTiPaBkñ¨¨g®bQmmuxTl'nigPaB/asnñNamYy

	 PaB/asnñEdlKMramkMEhgdl'CIvit

eBlNamanPaB/asnñEdlKMramkMEhgdl'CIvit cUrehA 9-1-1 . cUrØ¥elxTUrs‡BÊ,/asydƒan,p¬Ëvkat'enACIt 

nigEpnTIeTAkan'pÊH/ñk dl'BYkeK . 

karCem¬»secjBIpÊH

skmµPaBd°sMxan'bMput kñ¨¨gkrNImanePI¬geqH KW®tUvyknieyaCknigx¬Án/ñkecje®kAedaysuxsan† . karsMxan' 

KW®tUvENnaMØ¥sal'®bdab'dwg/MBIePI¬geqH CamYynignieyaCkrbs'/ñk . ebIdwgzaePI¬geqH cUrehA 9-1-1 .
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kar®buge®b\bm˙Ëb/aharx¬H@TukCamun:

1˘ ebInieyaCk/ñkmin/ace®kakecjBIE®Kedayx¬ÁnGg◊n cUr®buge®b\b nUvreb\bEdl/ñknig/acykBYkeKecj

eTAe®kAedaysuxsan† . 

2˘ ®tUvdwgzaebIman®bdab'Bn¬t'ePI¬genAnigpÊH ehIynigecHreb\be®bIva .

3˘ ®tUvdwgp¬Ëvkat'edIm∫IecjeTAe®kA . (cUrcaMza ebIi/ñkenAnig/aKar CeNI∂ryn† e®bIminekIteT).

EpnkarskmµPaB/asnñ: cUreq¬»tOkas bMeBjEpnkarskmµPaB/asnñ EdlmanenAxage®kayes\vePAk∫Ën 

enH . cUrKUskEn¬g/ñkeZI√kar ehIyKUs®BYjcg÷¨¨lØ¥ecj . 

cUrdak'rUbEdlKUrehIyenaH enACitTUrs‡BÊ/ñk . /ñk®bEhlCa®tUvkar 

va enAeBl/asnñ . eyIgPÇab'esckI†cm¬gEpnkareTACamYy 

enAxagcug´nkUnes\vePAk∫ÁnenH .

kEn¬gzIµsMrab'sñak'enACabeN∂aH/asnñ: cUrxM®bwgeZI√karer\bcMsMrab'dUreTA

kan'kEn¬gzIµbeN∂aH/asnñ kñ¨¨gkrNIEdl kEn¬g/ñkeZI√kar minmansn†isux 

Edl/acecjcUl◊n . TIsñak'beN∂aH/asnñenH KWdUcCapÊHmin®tsm¬aj' 

…vihartMbn'CaedIm . cUre®CIsykkEn¬gTIBIr kñ¨¨gkrNIEdlkEn¬gTImYymin 

manlTÛPaBsMrab'eBlman/asnñ . /ñk nignieyaCk®tUver\bEpnkarØ¥ 

e®sc mun manPaB/asnñekIteLIg .

 cUrcaM: CMrkminØ¥ykstçeTACamYyeT . /ñk®tUvCYynieyaCkrbs'/ñk kñ¨¨gkicçer\bEpnkarst√ciJçwmrbs'eK  

muneBlmanPaB/asnñekIteLIg .

rJÇÁyEpndI¿TwkCMnn': 

GksiTÛiTImYyrbs'/ñkenAeBlrJÇÁyEpndI¿TwkCMnn' KW/ñkpÊal' . cUrkarBarx¬Án 

Ø¥mansn†isux edIm∫IØ¥/acCYy nieyaCkrbs'/ñk◊n enAeBlQb'rJÇÁy 

nig¿…eBlTwk®sk . kñ¨¨g®Bwt†ikarN—rJÇÁyEpndI¿TwkCMnn' /ñk®tUv:

•	enAnig/aKar,®Cke®kamtu ehIyenATMraMcb' .

•	enAØ¥q©ayBIbg÷Ác,TUZ©n'@,TUes\vePA …kJçk' .

•	eBlQb'rJÇÁy ®tUvecjØ¥putBI/aKar . kMuenACYyyk/asarCn 

EdlmanrbYsZ©n'enaHØ¥esaH luH®taEtebITukCnenaHeTA nwg

   mane®KaHzñak'x¬aMgCagenHeTAeT\t . 

kñ¨¨g®Bwt†ikarN—

manePI¬geqH …mank

arKMramkMEhgdl'CIvi

tEdlCaPaB/asnñ: 

cUrehA 9-1-1 .

karBiBN·naepßg@eT\t sMrab'CYykarBar/ñk 

Ø¥mansn†isux enAeBlrJÇÁyEpndI:

ebI/ñk enAxage®kApÊH: cUrzyØ¥q©ayBI/aKar, 

edImeQI,begalTUrs‡BÊ ehIynigExßePI¬g .

ebI/ñk enAtamp¬Ëv: 

cUrebIkLanecjBIe®kamsıan …elIsıan . 

cUrQb'enAkEn¬gNaEdlmansn†isux . 

®tUvenAkñ¨¨grzyn† .
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ePI¬gdac':

®tUv®buge®b\b:

•	 cuHeQµaHsm∏ar:®T®Tg'CIvit CamYy®kumÓunePI¬grbs'nieyaCk/ñk .

•	 Kit/MBIkarTijkUnm"asIunePI¬gtUcmYy …dwgkEn¬gCYl ebInieyaCk/ñke®bIsm∏ar:®T®Tg'CIvit Edlt®mËvØ¥man/KisnI . 

®tUvmanelxTUrs‡BkEn¬gCYlm"asuInePI¬genACit ebInieyaCk/ñk min/acTij◊n .

•	 biT®bkaselxTUrs‡BÊ´nkarsΩabnazIµ,CYsCulnigdac'ePI¬g enAkñ¨¨gtarag®kumÓunePI¬gtMbn'nieyaCk/ñk .

•	 ebInieyaCk/ñk manT√aryandƒane®bI/KisnI cUrer\nebIkT√aredayminmanePI¬g .

•	 cUr®buge®b\b®bdab'sMrab'eBldac'ePI¬g  . cMeBaHkardac'ePI¬genAeBlqab' ®tUvman/gb'ePI¬g,Bil,zµBil,viT¥¨¨,zµBilbMru

g nignalikamYlLan .

•	 cUrØ¥c∫as'za nieyaCk/ñkman®bdab'kMedAepßg@ nigob∫krN—e®bg .

eBldac'ePI¬g:

•	 ebIePI¬gdac'®twmEtpÊHnieyaCk/ñk~ueNˆaHeT cUremIl®b/b'Ó√¨ysuib(fuse) …®b/b'biTebIkePI¬g . 

cUrbiTkEn¬ge®bIvtΩ¨¨ZM@ munnigdUrÓ√¨ysuib(fuse) …kEn¬gemePI¬g(circuit) .

•	 ebIePI¬gdac'TaMgsg˚at'Citxag ®tUvp∂ac'®bdab'e/Lic®Tike®bIkMedAnigc®g˚anZM@TaMg/s' edIm∫IbnΩyesckI†®tUvkarmundM

bUg nigkarBarm"asuInkMuØ¥xUckm¬aMgv"ult— .

•	 ebI/ñkecjBIpÊH ®tUvbiT …dk®bdab'kMedAecj .

•	 dkePI¬gkMuB¥ËT‡r nigsm∏ar:d´T@Edlrs'revIk edIm∫IkarBarTl'nigkarexÇal eBleKtePI¬geLIgvij .

•	 ®tUvmanTwk CaBiessebInieyaCkman/N∂Ëg .

•	 biTT√ar,bg÷ÁcnigrnaMgØ¥Cit edIm∫IØ¥mankMedAenAkñ¨¨gpÊHnieyaCk . Tuk®bdab'ebIk-biTePI¬gmYyØ¥enAebIk 

edIm∫IØ¥dwgza eK◊ntePI¬grYcehIy .

•	 biTT√arTUrTwkkk nigTUkkØ¥Cit . ebIT√arTUkkbiTCanicç TUenH/acrkßam˙Ëb/aharkk◊nBIr´z© .

•	 cUr®bug®by‡tñØ¥Nas' cMeBaHePI¬geT\n …e®K]g®bdab'Edl/acqabeqHd´T@eT\t .

•	 eBle®bIkMedAekr"Usin,ceg»gosµ‡n …c®g˚anenAkñ¨¨gpÊH ®tUve®bIkg˙arbk'ecj edIm∫IkMuØ¥manCatiBulenACab'kñ¨¨gpÊH .

   min®tUve®bIZ¥Ëg…osµ‡nsMrab'´x√enAkñ¨¨gpÊH BIe®BaHva/acbN∂alØ¥manCatiBul .

•	 cUrtePI¬gnigtc®g˚anPÇab'BIm"asIunePI¬gEtm∂g kMutPÇab'BIkEn¬g/KisnIEdlmanBImunrYcehIyØ¥esaH .
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cUrehA 9-1-1 sMrab'sΩanPaBKMramkMEhgdl'CIvit .

sm∏ar:sMrab'PaB/asnñepßg@eT\t: ®bsinebImanTwkCMnn' 

…rJÇÁyEpndI KW®tUvman®bdab'eBT¥beN∂aH/asnñCacaM◊c': 

PYy,m˙Ëb/ahar,Twk,viT¥¨¨,Bil nig®bdab'epßg@eT\t . 

cUrniyayCamYynieyaCkrbs'/ñk /MBI®bdab'eBT¥ sMrab'PaB /asnñ 

TaMgenH ehIyTukeBlØ¥BYkKat'sMercza etIKat'cg'Tukrbs'sMrab' 

PaB/asnñTaMgenHenACit/ñkEdr …`agNa . ®tUvdwgkEn¬gTukrbs'

sMrab'PaB/asnñTaMgenH zaenA®tg'Na  . 

®bdab'eBT¥sMrab'PaB/asnñ: enHCakar®bmUlob∫krN—Edl 

/ñk nignieyaCk/ñk /acrs'enA◊neday mincaM◊c' manCMnYy 

◊n`agticbMput®twmbI´z© . dUecñH cMeNamkrNITaMg/s'Edl 

◊neBalmkxagelI /ñk®tUvKit/MBIesckI†®tUvkar dUcteTAenHpg 

Edr:

•	TwkdbsMrab'ry:eBlbI´z©

•	zñaMeBT¥sMrab'ry:eBlbI´z© ©

•	m˙Ëb/aharEdlnieyaCk/acbriePaK◊n

•	m˙Ëbst√nigzñaM

•	zµBilnigzµdak'viT¥¨ ̈
•	TUrs‡BÊmincaM◊c'tePI¬g

•	®b®ktiTinsMrab'kt'sMKal'®bdab'eBT¥CaZmµta  

	 edIm∫IØ¥dwg/MBIeBl®tUvput/aNt†i

•	s¬ab◊"kanig®kdassresr

•	®bdab'ebIkkM~ug
.

cMNucKn¬wH®tUvcaM:
	 ®tUvrkßax¬Án/ñkØ¥mansn†isuxenAeBlrJÇÁyEpndI edIm∫IØ¥/ñk/acEzTaMCnd´T◊n .

	 ®tUvTukelxTUrs‡BÊsMxan'@Ø¥enAkEn¬gCitTUrs‡BÊ

	 ebImanTUrs‡BÊ´d eTaHCaQb'dak'eT\tehIyk°eday . TUrs‡BÊTaMgenHnwgehAt®mYtrdƒ minEmn EMS 9-1-1 

eLIy .

	 ®tUvmanzµsMrab'TUrs‡BÊ´dTukbMrugpg 

	 cUrehA 9-1-1 enAeBlmanPaB/asnñEdlKMramkMEhgdl'CIvit .

  (sn†isux®besIrCag/sn†isux) 

¨karer\brab'®bdab'eBT¥'®tUv 

rkßaTuksMrab'eBlman/asnñ

c	  m˙Ëb/ahar(®bdab'ebIkkM~ug)

c	 Twk(db)

c	 PYy(kMralE®K)

c	 vIT¥¨¨

c	 Bil

c	 zµBil

c	 zñaMeBT¥

c	 ob∫krN

c	 st√ciJçwm

c	 TUrs‡BÊÊmincaM◊c'e®bIePI¬g

c	 ®b®ktiTinsMrab'e®bIeBl®tUvesIerI®

bdab'eBT¥TaMgenaH

c	 s¬ab◊"kanig®kdassresr 

(k´®n†)

c	 sMel\kbMBak'sMrab'p¬as'b†Ër 

(min®◊kd)
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vKTI2
emer\nTI2nigTI3

elxPaB/asnñ

Bt·mannieyaCk

	 Kn¬wHBak¥ 	 /tΩn‡y

elxPaB/asnñ

	 elxsMxan'@Edl/ñk®tUvmanenACit´d 

sMrab'eBlman/asnñ

siTÛi	 kMrityut†iZm·,c∫ab',nigsuCIvZm· . 

karbg˙ajoTahrN—EdlCasiTÛiGkCn edIm∫I®bEkk

min®BmTTYlkarB¥a◊lEpñkeBT¥ .

Epñk k

EpñkenHykcit†Tukdak'eTAelICn 

Edl®tUvehA nigeBl®tUvehA

Epñk x

etIBt·manenH cMa◊c'`agNax¬H 

Edl/ñk®tUvdwgBInieyaCk?

/I√Edl/ñknwgsikßaenAkñ¨¨gemer\nenH:
1˘ elxsMxan'@ Edl/ñk®tUvdwg

2˘ kEn¬gl÷sMrab'biT®bkasBt·man .

3˘ Bt·mansMxan' sMrab'dwg/MBInieyaCk/ñk .



27

vKTI2
				    emer\nTI2nigTI3 karbg˙ajBIedIm

1˘ 	 etIkEn¬gsMrab'biTelxsMxan'@rbs'nieyaCk/ñkenAGNa?

2˘ 	 etI/ñk®tUvTUrs‡BÊ/ñkNamun enAeBlman/asnñ?

	 k˘ ®KYsar

	 x˘ /ñkbMerITUrs‡BÊ 9-1-1

	 K˘ /ñkkan'sMNMuer]g

	 X˘ TaMg/s'xagelI
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vKTI2-emer\nTI2

elxPaB/asnñ

elxPaB/asnñTaMenH KWCaelxCab'nigx¬Án/ñk edIm∫IØ¥nieyaCk/ñk Edlcg'®◊b/ñk'Ø¥dwg enAeBlmanPaB 

/asnñ …mansMNYr /MBIkarEzTaMnieyaCk/ñk . krNIEdlsMxan'enaHKW®tUvkt'elxTaMgenHTukØ¥enACit 

´dsMrab'eBlman/asnñ . 

/ñk®tUvbiTelxTUrs‡BÊPaB/asnñ enAkEn¬gNamYyEdlgayrkeXIj . cUrsresrØ¥ZM@,KUs/kßr 

ehIybiTvaenAxagkñ¨¨g T√arTUdak'®bdab'®bdarenAnigc®g˚an EdlenACitTUrs‡BÊ . /ñk®tUvdwgBInieyaCk/ñk 

zaetI®tUv®◊b'/ñkNa ehIyzaetI®tUv ehABYkeK`agdUcem∂c . 

cUrTak'TgCnNamYy enAeBl:

•	/ñkmanPaB/asnñ:

   cUr/nuvt†tamTMrg'PaB/asnñEdlmanmkehIy@ cUrTak'TgCnEdlnieyaCk/ñk®◊b'Ø¥Tak'Tg .

•	/ñkman/armµN—za esckI†sMercEdlnieyaCk◊neZI√enaHKWenAkñ¨¨ge®KaHzñak' . cUrniyayCamYynigCn

NamYyEdlsmrm¥enAnigpÊHEzTaM zI√ebInieyaCk/ñk mincg'Ø¥/ñkehA/ñkNak°eday .

•	/ñk®tUvkt'sMKal'nUvKMrU´nkarp¬as'b∂Ër …karbdiesZenAkñ¨¨gkicçkarrbs'nieyaCk/ñk .

•	nieyaCk/ñkenAEt®bEkkmin®BmTTYlkarEzTaM …karB¥a◊lteTAeT\t .

cUrdwgCnEdl®tUvTak'Tg

•	®tUvmaneQµaHTak'TgnigelxTUrs‡BÊbiTenACitTUrs‡BÊ …k°enAkEn¬gEdlCit´d ebIsinCanieyaCk 

cg'◊n . /a®s‡yeTA elIkarbgab'rbs'nieyaCk/ñk~ueNˆaH . /ñk/acehA/ñkkan'sMNMuer]g 

rbs'nieyaCk …smaCik®KYsar .

•	cUrTak'Tg®kumEzTaMepßg@eT\t eBl/ñkmansMNYr . cUrehA ebI/ñkeC]za CMnYyrbs'BYkeKmanlTÛpl 

®besIrCag sMrab'karEzTaMnieyaCkrbs'/ñk .
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vKTI2-emer\nTI3
Bt·mannieyaCk

enHCaBt·man Edl/ñkCa/ñkp†l'karEzTaM ®tUvEtmanBt·man/MBInieyaCk/ñk edIm∫IØ¥mankarEzTaM®twm®tUv 

Edl◊np†l'Ø¥nieyaCk/ñk enAeBlman/asnñ nigCnEdleK◊n®◊b'Ø¥Tak'TgenAeBl 

/asnñenaH◊n®twm®tUv .

/ñk®tUvTukBt·manTaMgenH Ø¥enACitnigTUrs‡BÊ/ñk . cUrbiTPÇab'niTUTwkkk KWkEn¬gEdl/ñkbiTTukenAnigpÊH . 

Bt·manEdlmaner\brab' ehIy®tUvmanenAkñ¨¨gGksarKW:

•	eQµaHnieyaCk

•	buKlEdl®tUvehAe®kABIpÊH

•	/asydƒanrbs'nieyaCk

•	elxTUrs‡BÊrbs'nieyaCk

•	eQµaHevCÇbNÎit®bcaM®KYsar

•	eQµaHnigelxTUrs‡BÊ/ñkkan'sMNMuer]g

•	p¬ËvpÊH…p¬Ëvkat'Ex√gCitpÊHnieyaCk

Bt·manenHKWsMxan' ehIyenAeBlman/asnñ /acCYye®sac®sg'CIvit/ñk nigCIvitnieyaCkrbs'/ñk◊n . 

ebI/ñk◊nsresrvaTuk,biTTuk ehIynig◊nniyayCamYynieyaCk/ñkehIy KWKµan/I√KYrØ¥sgß‡yeT\teT . 

eyIgKitza eyIcaMBt·manTaMgenH enAkñ¨¨gebHdUgk°EmnehIy ~uEn†enAeBlman/asnñ va/aceP¬c◊n BIe®BaH

kMBugrvl'niger]gPaB/asnñ .

cUrcaMza /ñkhñwgGg Ca/ñker\bEpnkarPaB/asnñTukmun . enHCaviZImYy EdleZI√Ø¥ 

sPaBkarN—eTAxagmuxmanlk≈N:xusKña . 
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vKTI3
sn†isux/ñkp†l'karEzTaM

etIvKenHniyy/MBI/I√?
vKenHnwg®◊b'/ñkØ¥dwgza etI/I√eTACabEg÷ksn†isux 

nigviZIr"ab'rgØ¥®◊kdza /ñkBitCa◊nh√wkh√WnEmn. nwg®Kb'®Kg 

xagl∫ic´nkarelIk®twm®tUv ®BmTaMgkarhat'Edl/ñk/aceZI√◊n 

edIm∫Ir"ab'rgxñgrbs'/ñk Edl/aceZI√◊nedayx¬aMgbMput .

vKenHnwg®Kb'®KgkarB¥a◊leCIgEdlez¬aH¿rmYlsr´s,manrbYs,

sn†isux/ñkebIkbr nighwgßaenAkEn¬geZI√kar .

ehtu/I√◊nCavKenHmansar:sMxan'cMeBaH/ñkem"H?
vKenHnwgCYy/ñk:

•	 Ø¥dwgnUvviZIelIk®twm®tUv edIm∫IkMuØ¥QWxñg 

ehIynigsikßanUv/I√Edl/ñk/aceZI√◊n 

edIm∫ITb'Tl'km¬aMgq÷wg/ñk .

•	 Ø¥dwgnUvviZIB¥a◊lkarez¬aHnigrmYlsr´s ®BmTaMgvtΩ¨®tUv

Bak'¨sMrab'kargar/ñk .

•	 Ø¥sikßa/MBI®bdab'´qñ®bDitCMnYy Edlmanp†l'Ø¥sMrab'e®bI

kñ¨¨gkarelIkdak'nieyaCkrbs'/ñk .

•	 sikßa/MBIreb\bkarBarx¬Án/ñkØ¥putBICMgW 

nigkare®bIob∫krN—karBarpÊal'x¬Án(PPE)

•	 sikßanUvkarBiBN·nasn†isuxebIkbr nigreb\b 

karBarx¬Án/ñkØ¥putBIhwgßaenAkEn¬geZI√ar .

emer\nTI1	

bEg÷ksn†isuxnigkaylk≈N:

emer\nTI2	

l∫icelIkvtΩ¨eday®twm®tUv

emer\nTI3	

l∫icelIkvtΩ¨¨®twm®tUvsMrab'Cn/ñkelIk®bkb

edaysn†isux

emer\nTI4	

®bdab'´qñ®bDitCMnYy

		

emer\nTI5	

ez¬aH¿rmYlsr´s

emer\nTI6	

kare®bI®bdab'Bak'eCIgeday®twm®tUv

emer\nTI7	

karEzTaMeraKq¬g

sm∏ar:karBarpÊal'x¬Án

			 

emer\nTI8

sn†isux/ñkebIkbr

emer\nTI9

hwgßaenAkEn¬geZI√kar
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vKTI3
emer\nT1nigTI2

sn†isuxq÷wgxñg nigkaylk≈N:

l∫ickarelIksm∏ar:®twm®tUv

	 Kn¬wHBak¥ 	 /tΩn‡y

e®K]g´qñ®bDitCaCMnYy	 CMnYysMrab'CYymnusßEdl◊t'bg'muxkar …

edIm∫ICYykarepÊr nigclna

karepÊr	 dUrmnusßBIkEn¬gmYy eTAkEn¬gmYy eBlKat'min/ac 

eZI√/I√@edayx¬ÁnGg◊n .

Epñk k

EpñkenHykcit†Tukdak'elIsn†isux 

q÷wgxñg nigkaylk≈N: .

Epñk x

EpñkenHykcit†Tukdak'elIl∫icelIk

sm∏ar:®twm®tUv .

/I√@Edl/ñknwgsikßaenAkñ¨¨gemer\nTaMgenH:
1˘ karBiBN·nasn†isuxq÷wgxñg .

2˘ l∫icEdl/ace®bI edIm∫Idwg/MBIkaylk≈N: .

3˘ l∫ic®twm®tUv sMrab'elIksm∏ar: dUcCa®b/b', 

reTHCiH,vtΩ¨¨m˙Ëbm˙arBIpßarCaedIm.l.

4˘ lk≈N:sMxan'@ Edl/ñk/aec\s 

vagkMuØ¥manrbYsq÷wgxñg .
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vKTI3
emer\nTI1nigTI2 karesierIBIedIm

1˘ edIm∫IkarBare®KaHzñak' enAeBlkMBugelIk … CYyelIkmnusß,ob∫krN— … sm∏ar::

k˘ 	 cUremIlviZIbnΩyTm©n'

x˘ 	 kMueQagØ¥hYssPaBEdl/acyksm∏ar:¿mnusßenaH◊n

X˘ 	bnΩycMnYneBl(Zmµta)Edl/ñkelIkdak'vtΩ¨epßg@ .

g˘ 	 TaMg/s'xagelI .

2˘ __________ bN∂lØ¥mane®KaHzñak'dl'q÷wgxñgEtm¥"agKt' .

3˘ krNIBiess EdlZ¬ab'mankarBiesaZn—kMuØ¥mane®KaHzñak'q÷wgxñg KW®tUveKcØ¥put . 

BIe®BaHvaminman®beyaCn— . mankrNIbI`ag Edlá®tUveZI√ edIm∫IbnΩye®KaHzñak'q÷wgxñgá:

	      k˘ 	 ____________________
x˘ 	 ____________________
K˘ ____________________

4˘ karhat'®◊N nigkareZI√kaysm∫aTa KWCaEpñksMxan'bMputsMrab'sn†isuxq÷wgxñgrbs'á .

		  Bit			   minBit

5˘ e®KaHzñak'q÷wgxñg /acbN∂lmkBIman≤riyabzminl÷,karelIkmin®twm®tUv ehIynigenAkñ¨¨gCMhrmin®

twm®tUvhat' . ̊edIm∫IkarBare®KaHzñak'q÷wgxñg ehIynigØ¥mankarbt'Emn◊nl÷ /ñk®tUv(e®CIsykmYy)

(k) eBl/asZatuxage®kAl÷

(x) BIbIeTA®◊MdgmYy/aTit¥

(K) eBl/ñksMrak kalebImanOkas

(X) eBlNaEdl/ñkcg'hat'
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vKTI3 - emer\nTI1

sn†isuxq÷wgxñg nigkaylk≈N:

vib∫l¬asq÷wgxñg KWCarbYsmYyd°Z©n'Z© cMeNamrbYsTaMgLay EdlnaMØ¥ekItmanenAkEn¬geZI√kar . q÷wgxñg/ñk 

KWCam"asIund°sµ¨ksµaj EdlpßMedaysac'dMuCae®cIn,q÷wgsr´s ehIynigCalikaobtΩm∏ . Cam"anIunEdl/ñk 

e®bIral'´z© ®bEhlCavaswk ehIy/ñk®bEhlCamindwgpg . q÷wgxñgKWcab'BIllad—k∫al dl'kJçËjKUz .

q÷wgxñgdUcCam"asnIund°®bNitmYy q÷wgxñg/ñk t®mËvØ¥mankarEzTaM®twm®tUv  edIm∫I√Ø¥enAe®bIkar◊n . 

ebIvamineZI√kar◊nl÷eT /ñknwgTTYlkarQWcab' . rbYsq÷wgxñg eZI√Ø¥/ñkBi◊kelIk´d-eCIg,ceg˚H,k ehIynigk∫al .

kicçkar/ñk®bEhlCaTak'TgnigkarelIk`agmYem"A …qgCMhr ehIy/ñk®bEhlCamane®KaHzñak' edayrbYsq÷wgxñg 

.

cUrEzTaMq÷wgxñg/ñk!

karBiBN·na edIm∫Irkßaq÷wgxñg/ñkØ¥manlk≈N:l÷

1˘ CMhr

	 CMhr®twm®tUvmankarQrnig/g¨y®tg' 

edayminQrdUc/t'sr´s …bg√ilsµa . 

cUrTm¬ab'Ø¥®tg'eBaH edIm∫IkMuvalyecj ehIydak'Tm©n'e®cIn eTAelIq÷wgxñg . eBle®kakQr,cUrbt'Cgg'zñm@ 

.

	 karedk®twm®tUvk°CakicçsMxan'mYyEdr edIm∫IkarBarq÷wgxñg ®BmTaMgbnΩykarQWq÷wgxñg . cUredkelIBUkrwgM, 

minpug ~uEn†kMurwgeBk . kMuedkp˚ab' /ñk/acedkep÷»g edaydak'exIñyenA®beLaHeP¬A …edkp©a edaydak'exIñy 

enAe®kam/nÊak'eCIg .

2˘ kaylk≈N:

	 kaylk≈N:®twm®tUvTak'Tgnigkarhat'®◊NCareb\b/ar"U{Ik ®BmTaMgkarrlas'´d-eCIg nigsac'dMuq÷wgxñg 

nigeBaH . cUredIr,karEhlTwk nigCiHkg' CaviZId°ot†m edIm∫Ikaylk≈N:TaMgmUl ®BmTaMgbegI˚nsuxPaBebH 

dUgpg .

	 karhat'®◊NCareb\b/ar"U{Ik ®BmTaMgbriePaKm˙Ëbl÷@ bN∂alkMuØ¥eLIgTm©n' EdlCakt†ae®KaHzñak' 

…rbYsq÷wgxñg 

rbYsq÷wgxñg/ac:

ÿ	  bN∂alØ¥exßay ehIyQWx¬aMg

ÿ	  bN∂alØ¥xateBleZI√kar

ÿ	  t®mËvØ¥manhat'kaysm∫Ta …vHkat'
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karhat'®◊NmZ¥mCYyeZI√Ø¥mansuxPaBq÷wgxñg

1˘ 	 edIr10naTI 2dgmYy´z©

2˘ 	 xM®bwgedIrØ¥◊n`agticbMpot®twm30naTImYy´z©-bIdgmYy/aTit¥;

3˘ 	 Bt'q÷wgxñg BI5-7´z©mYy/aTit¥(cUremIlrUb k nig x)

4˘ 	 hat'B®gwgq÷wgxñg ®tUveZI√Ø¥◊n`agticbMputBI4-5´z©mYy/aTit¥(cUremIlrUb K)

5˘ 	 cUrkt'sMKal': edaysarkaylk≈N:q÷wgxñgbt'◊n karB®gwgkm¬aMg nigkarBt'EBnsac'dMuq÷wgxñg nigeBaH ®tUveZI√enA

e®kamkarENnaMrbs'  ®KUeBT¥ …®KUhat'®◊N .

	 rUb k	 rUb x	 rUb K

cUrsnÛwgq÷wgxñg/ñk

cUrkMueP¬cniyayCamYyevCÇbNÎit/ñk munnigcg'hat'nUv/I√mYy,CaBiess ebI/ñkZ¬ab'QWq÷wgxñgrYcmk 

ehIy .

CakarsMxan'Nas' Edl/ñkcab'epI∂mhat'®◊NBItic@eTA ehIybegI˚nkMritbn†icm∂g@ . Etgcab'epI∂m 

karhat'®◊NNamYyedaysnÛwg .

	 3˘  viZIkarBar: karhat'®◊N edIm∫IsuxPaBq÷wgxñg

qw÷gxñgEpñkxage®kam nigsac'dMueBaH eZI√karCamYyKña edIm∫IeZI√q÷wgxñgØ¥mansuxPaB . karhat'®◊Nman 

bg˙ajenATMB‡rxagmuxenH CYyB®gwgkm¬aMgsac'dMuq÷wgxñgEpñkxage®kam ehIynigbegI˚nPaBbt'Ebn◊nl÷ .

luH®taEteK◊nENnaMeTA®bkarepßg . ®tUvhat'®◊NØ¥◊nm†geTA®◊Mdg-BIrdgmYy´z© . 

cUrbegI˚nkarhat'®◊N/ñk Ø¥◊nekInbn†icm∂g@ Ø¥◊n10dg-BIrdgmYy´z© . cUre®bIvasnßwm@,skmµPaB 

®tg'eBaHeBl/ñkhat'®◊N .

ebI/ñkmin®sYl enAeBlhat'®◊N cUrQb'P¬am ehIyTak'TgevCÇbNÎit/ñk . cUrQb'eZI√karhat'®◊N 

NamYy EdlbegI˚nkarQWq÷wgxñg … bN∂alØ¥e®s\v®saj,sıwk,…eZI√eCIgØ¥exßay .
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karelIkCgg'TaMgBIrsnÛwgdl'®TUg

•	 edkp©a

•	 TajCgg'TaMgBIrdl'edIm®TUg rhUtTal'Et/ñkdwgza 

/acsnÛwgq÷wgxñgxage®kam◊n®sYl

•	 sMrakq÷wgxñg

•	 TukvaØ¥◊nBI45-60vinaTI

karhat'elIkq÷wg®tKak

karsnÛwgbg√ildgx¬Ánxage®kam

•	 edkp©a

•	 xñgsME~t ehIyeCIgCab'Kña bg√ilCgg'eTAm≈ag

•	 Tb'Ø¥◊nBI45-60vinaTI

•	 edkp©a edaybt'Cgg',◊teCIgCab'k∂ar . 

ehIy´deTAxag(k)

•	 q÷wgxñgCab'nigk∂ar . (eBIgceg˚HeLIgelI(x)

•	 Tb'vaØ¥◊nBI10-15vinaTI ehIybnÛËËr . cUrbegI˚neBl 

Tb'enHbn†icm∂g@ Ø¥◊ndl'eTA60vinaTI .
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karhat'®◊Neday/g˚¨¨j

•	 edkp©aelIk∂ar

•	 bt'´ddak'Cab'edIm®TUg,elIk®tKakeTAq÷wgxñ . 

dak'cg˚amkTl'®TUg .

•	 ®bwgsac'dMueBaH eBlelIkk∫alnigsµaputBIk∂ar

•	 Tb'Ø¥◊n10vinaTI ehIybnÛUUrcuH

•	 eZI√Ø¥◊nBI10-15dg

     cUrbegI˚nØ¥◊ne®cInbn†cm†g@ .

karsnÛwgdgx¬Án

•	 elI´dnigCgg',bt'cg˚anigxñgeTAe®kay

•	 /g¨yelIEkgeCIgyWt@,daksµacuHsMedAk∂ar

•	 Tb'Ø¥◊nBI45-60vinaTI

karhat'®◊NedaysnÛwg´d-eCIg tamCMerIs

•	 ®ct'´dnigCgg'p˚ab'mux . elIk´deq√g 

nigeCIgs∂aM . kMubt'k .

•	 Tb'Ø¥◊n10vinaTI ehIy bnÛËr

•	 elIk´ds∂aM nigeCigeq√g . kMubt'k .

•	 Tb'Ø¥◊n10vinaTI ehIybnÛËËr .
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karBt'ceg˚H`agrh‡s

•	 edkp˚ab' ehIydak'´d/ñkelIk∂ar 

enACitcMeh\gk∫al/ñk

•	 cab'eBIgx¬Án/ñkeLIgecjBIk∂arbn†icm∂g@ 

eday®bwg´d,~uEn†Tukceg˚HenACab'nigk∂ar . 

Tb'Ø¥◊n10vinaTI

     ehIysMrak´d/ñk dak'cuHeTAelIk∂arvij .

karBt'eCIgtamCMerIs

•	 edkp˚ab' edaybt'´dcUlKña dak'enAe®kamcg˚ar

•	 elIkeCIgmYybn†icm∂g@ edaykMubt'va 

(kMuxıs'eBk!) eBl/ñkTuk®tKakenACab'nigk∂ar 

•	 dak'eCIg/ñkcuHTabbn†icm∂g@ 

ehIyelIkeCigm≈ageT\tdUcKña

karBt'x¬ÁneBlkMBugQr

•	 QrelIeCIgs∂aM edaydak'eCIgeq√gelItu …elIekA/I

•	 snÛwgedaybt'Cgg's∂aMbn†icm∂g@

•	 Tb'Ø¥◊nBI30-45vinaTI

•	 eZI√ecIgm≈ageT\tdUcKña
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/ñkTTYlr"ab'rgelIsn†isuxx¬ÁnGgpÊal' . kaylk≈N: nigkart®mg'x¬Án®◊N 

CamUldƒanZMsMrab'karBare®KaHzñak'q÷wgxñg.

cUrEzTaMq÷wgxñg/ñk˘˘˘

TaMg/s'enHKW/MBI/ñk
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vKTI3-emer\nTI2

kare®bI®◊s'nigkarelIksm∏ar:

karelIk nigkare®bI®◊s'sm∏ar:min®tUv Calk≈N:bN∂alØ¥mane®KaHzñak'nigrbYsdl'q÷wgxñg/ñk . 

eBlenApÊH eKnwgesIñØ¥/ñkykrbs'ecjcUl dUcCaZugosµ‡n,tu-TU-ekA/I,sm∏ar:EdlnieyaCke®bI ehIyebI

tamBitKW®tUvlIknieyaCk/ñkEtm∂g .

cuHenAxage®kamKWCadMeNIrkarZmµta edIm∫IbnΩyPaBtantwgp¬Ëvcit† elIx¬Án/ñk eBlelIkvtΩ¨¨nigmnusß:

karelIkedaysn†isux

•	 cUreTAØ¥CitvtΩ¨¨…mnusßEdl®tUvelIk

•	 cUrdak'rbs'Z©n'enArvagsµanig 

Cgg'

•	 e®KaHzñak'PaKe®cInKWenAelIC

eNI∂r . cUe®bIreTHrujeday´d 

kalebI/aceZI√◊n;ec\s 

vagkarykrbs'eLIg .

•	 cUrØ¥®◊kdza/ñkmanZ¬a®Kb'®Kan' 

sMrab'elIkrbs'enaH .

•	 cUrrkviZINaEdlgaynigelIkrbs'enaH .

cUrbnΩycMnYnkardwkCJÇËn-p¬as'b†Ër …

Epñk´nkarp¬as'b†Ër kalebI/aceZI√◊n

viZId°l÷edIm∫Iec\svage®KaHzñak' 

KW®tUvelIkedaysn†isux .

eyIgdwgzaviZId°sMxan'sMrab'eKckMØ¥manrbYs 

Tak'TgeTAnigkarelIk KW®tUvec\sØ¥put  

ebI/aceZI√◊n . er]genHminEmnCaer]gZmµtaeT 

◊nekItmanCe®cIndgmkehIy .
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karelIkedaysn†isux

•	 kMuBwgelITMrgsMrab'obtΩm∏/ñkØ¥esaH(eZIñ,eZIñdak'ranCaedIm.l.) TaMgenH/ac 

rbUtgay ebITaj…Tb'elIva .

•	 cUre®bICeNI†reLIgykrbs'Edlxıs'Cagsµa .

•	 ec\svag karlUk´dminSb' eBleQagykrbs' . enHbN∂alØ¥rmYlq÷wgxñg 

ehIybN∂alØ¥P¬at'CMhreT\t .

•	 eBlelIk…p¬as'b†Ëre®cIn /ñknwgTTYlkarQWcab'e®cIn . ebi/ñk®tUvp¬as'b†Ërrbs'BI

kEn¬gmYyeTAkEn¬gmYyedayjwkjab' cUe®bIreTH .

    l∫icepßg@´nkarelIk

	 elIkputk∫al

	 karelIk´dmYy

E®CgeCIgm≈ag

´dm≈ag®ct'Cgg'
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Kn¬wHcMNuc

•  ebI/ñkelIke®cIndg /ñkBitCaTTYlkarQWcab'e®cIn .

•  ®tUvcUlØ¥Citrbs'Edl®tUvelIk ehIy kMuxM®bwg 

elIk…ruj®canrbs'hYsBIsmtΩPaBx¬Án/acelIk◊n.

karelIkenAkEn¬gceg÷»t

cUre®bI´dm≈agsMrab'CYy 

Tb'Tm©n'x¬Án/ñk



42

vKTI3
emer\nTI3nigTI4

l∫icelIk®twm®tUv

karbe®mImnusßedaysn†isux

ob∫krN—eBT¥enApÊH 

(®bdab'´qñ®bDitsMrab'CYy)

	 Kn¬wHBak¥ 	 /tΩn‡y

karedIr	 TMrg'´nkaredIrnigkarb∂ËrkEn¬g

Exß®kvat'epÊr¿Exß®kvat'eh˚t	 Exß®kvat'sMrab'Bak'enACMuvijceg˚H 

sMrab'CYyenAeBlb†ËrkEn¬g nigCYykñ¨¨gkaredIr .

Epñk k

EpñkenHykcit†Tukdak'elIkar 

elIk®twm®tUv

Epñk x

EpñkenHykcit†Tukdak'elIkarbMerI

nigkarykmnusßecjcUleday

sn†isux

Epñk K

EpñkenHnwgbg˙aj/ñkØ¥dwg 

nUvob∫krN—Edl/acman 

lTÛPaBdl'/ñknignieyaCk 

/ñk .

/I√@Edl/ñknwgsikßaenAkñ¨¨gemer\nenH:

1˘ l∫ic®twm®tUv´nkarykecjcUl,elIk 

nigkarb†ËrkEn¬gnieyaCk/ñk edayl∫ic´nkar

    b†ËrkEn¬gedaye®bIl∫icepßg@ .

2˘ reb\bbMerImnusßedaysn†isux 

nigedayPaB´z¬zñËrpg .

3˘ e®K]g´qñ®bDitsMrab'CYy nigob∫krN—Edl®tUve®bI

sMrab'karb†ËrkEn¬g ehIynigkaredIrcuHeLIg .
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vKTI3
emer\nTI3nigTI4karbg˙ajBIedIm

0	 edIm∫IelIkedaysn†isux /ñk®tUv:

k) er\bEpnkarsMrab'elIk

x) eTAØ¥Cab'nigrbs'Edl®tUvelIk tamsPaB/accUlCit◊n

K) Tb'Cgg'Ø¥®tg' ehIy®bwgceg˚HelIk

X) TaMg/s'xagelI

1	 bg√ilx¬Án enAeBlkMBugelIk Cal∫icl÷ehIymansn†isux .

		  Bit		  minBit

2	 kñ¨¨gkarbMerImnusßedaysn†isux /ñk®tUv:

g) Ø¥eKCYy,kMuKitBI/I√esaH

c) e®bICMnYydUcCaob∫krN—…sm∏ar:

q) k nig x

C) eTaHCanieyaCkZ©n'~unNk°eday - ®tUvEtelIk . BIe®BaHkargarrbs'/ñk .

3	 cUre®b\beZ\btaragkt†ae®KaHzñak' eTAnigkare®b\beZ\b/tΩn‡y .

kt†ae®KaHzñak'

1˘ CMhrminl÷

2˘ clnacuHeLIg

3˘ km¬aMgbg≈M

/tΩn‡y:

1˘ 				    karrujreTHCiHkat'CeNI†ryn† …eLIgelIp¬ËvCMralBImYyeTAmYy

2˘  				   karr´v®bdab't®mËvE®KeLIgcuH

3˘  	 			   eQagrMlgE®K edIm∫IelIknieyaCk



44

emer\nTI3
l∫icelik®twm®tUv

karbMerImnusßedaysn†isux

1˘ 	 cUrer\bEpnkarelIk;®tUvdwgØ¥®◊kdnUv/I√@Edl/ñk®tËvelIk,kEn¬g®tUvykeTA 

nigkEn¬gsMrab'dak'vtΩ¨enaH …mnusßenaH . mankEn¬gdak'Tuk…eT?

2˘ 	lutCgg'

3˘ 	cUlØ¥Cab'nigrbs'®tUvelIk

4˘ 	 ®bwgsac'dMueBaH

5˘ 	 QrØ¥®tg'CMhrxñg

6˘ 	 ®bwgeCIgØ¥x¬aMgsMrab'elIk

7˘ 	 bEg√reCIg-kMuEbrx¬Án

8˘ 	 kMubg√wlØ¥esaH eBlkMBugelIk!

                       Kn¬wHBak¥

edIm∫IelIkedaysn†isux /ñk®tUv:

(k)  er\bEpnkarelIk

(x)  cUlØ¥Citrbs'Edl®tUvelIk tamsPaB/accUlCit◊n

(K)  lutCgg' ehIyykeCIgelIk

(X)  TaMg/s'xagelI

minl÷

enAEtminl÷

®besIrCag

cUrrkeKØ¥CYy 

elIkrbs'ZM@
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karbMerImnusßedaysn†isux

karEzTaMmnusßenApÊH Cakicçkar®tUve®bIkm¬aMg . karelIkeday´d nigkarEzTaMd´T …®bdab'´qñ®bDit 

sMrab'CYy mann‡yza begI˚ne®KaHzñak'´nkarQWcab' ®BmTaMgmanrbYsdl'/ñkp†l'karEzTaMTaMgLay,CaBI

essKWq÷wgxñg/ñk .  kicçkarTaMgenH,… "kt†ae®KaHzñak' " /acTak'Tgnigkm¬aMgkay`agx¬aMg edayman 

Tm©n'`agZ©n'mYycMnYn(cUrcaMzaTm©n'®twm30-50epan ®tUvrab'zaCaTm©n'Z©n'ehIy). cUrdwgnUvkt†ae®KaH 

zñak'teTAenH Edl/ñkp†l'karEzTaMU®bQmmuxTl'nigkicçkarBImYy´z©eTAmYy´z©:

ÿ	clnacuHeLIg(kare®bI®bdab'r´vsarcuHeLIg edIm∫It®mËvE®K)

ÿ	CMhrminl÷(eQag´drMlgE®K edIm∫IelIknieyaCk)

ÿ	km¬aMg(karrujreTHCiHkat'CeNI†ryn† …eLIgelIp¬ËvCMralBImYyeTAmYy)

karbnΩyPaBe®KaHzñak' - eBlnieyaCk/ñk Ø¥CYyelIkeLIgelIreTHCiH:

1˘ cUrEbrmuxØ¥cMbuKlenaH

2˘ cUrdak'eCIgE®Cgsµa-Ø¥kEnÛk ehIybt'Cgg' edaydak'eCIgmYyeTAxagmux edIm∫ITb'CMhr .

3˘ cUrdak'eCIgCnenaHenAelIk∂ar ehIycab'elIk´dCnenaHzñm@ enAelIE®K…elIsµa/ñk .

   kMuØ¥etagk/ñkØ¥esaH .

4˘ cUrdak'´d/ñkenABIe®kaybuKlenaH ehIyzık'´d/ñkØ¥Cab'Kña(e®bIExß®kvat'elIkEdl◊ncg'Cab'nig 

ceg˚HbuKlenaHebI/aceZI√◊n) . Ø¥CnenaHrab'dl'bI edIm∫IØ¥Kat'®bugx¬Án enAeBl®tUvelIk . 

cUrniyayCamYyCnenaH enAeBlkMBugelIk edIm∫IØ¥Kat'dwgza/ñkkMBugeZI√/I√ .

5˘ e/abCnenaHØ¥Cab'nig/ñk TMertxñg ehIy/g˚ilTm©n'x¬Án/ñk .
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kt†ae®KaHzñak'd´T@eT\tman:

kar®bwghYskMNt'

ÿ	®bwgTb'CnenaHkMuØ¥Z¬ak'

ÿ	elIkCnenaHBIk†ar…BIE®K

ebInieyaCkdYl:

teTAenHCaesckI†ENnaM eBlnieyaCk/ñkdYl:

1˘ 	 kMuxM®bwg karBarkardYl . Cakarl÷Nas' ebI/ñk/ac 

CYykarBark∫al ehIybeN∂ayØ¥dYlsnßwm@eTAelIk∂ar .

2˘ 	®tUvE®CgeCIg ehIyQrØ¥®tg'x¬Án .

3˘ 	cUrTajnieyaCkØ¥Cab'nig/ñk . Ø¥nieyaCkrM/ilx¬ÁnelI/ñk rhUtdl'k∂ar .

4˘ 	 cUrdak'nieyaCkØ¥enAelIk∂areday®sYl . tamZmµta "/ñkk°®tUvbN∂Álx¬ÁneTAelI

k∂ar "CamYynieyaCkEdr .
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karbnΩye®KaHzñak' - eBl/ñkepÊrCnmñak'BIE®KeTAelIreTHCiH

•	 cUrrujreTHØ¥Cab'nigE®K ehIydak'Kn¬WHreTHØ¥Cab'

•	 ebICnenaHminmankm¬aMg/ac®ct'´de®kak/g¨yeBjCMhr◊neT cUrdak'´d 

/ñkm≈agenAe®kameCIgKat' ehIydak'´d/ñkm≈ageT\t enABIe®kayxñgKat' .

•	 e®kayBI◊ndak'CnenaHeTACit®CugE®KehIy cUrelIkeCIgenaHdak'eTAelIE®K 

eBlkMBugbg√ilx¬ÁnKat' edIm∫IØ¥CnenaH/ac/g¨yenACayE®K◊n . cUrt®mËvkMBs'E®K 

Ø¥®tUvnigeCIgrbs'CnenaH .

•	 cUrdak'eCIg-sµa/ñk Ø¥kEnÛkecj,bt'Cgg' ehIyxñg/ñk®tUvQrØ¥®tg'Zmµta .

karbnΩye®KaHzñak' - edIm∫Idak'Ø¥mnusß/g¨y

•	 cUrbg√ilØ¥cMreTHCiH

•	 /ñk®tUvlutCgg' ehIydak'CnenaHØ¥TabcuH eTAkñ¨¨greTHCiH 

•	 CnenaH®tUvdak'´dTaMgBIrenAelI´dreTH munnigdak'Kat'/g¨ycuH .
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esckI†bEnΩm´nkt†ae®KaHzñak'

•	 karelIke®cIn

•	 karelIkedayminmanshkarrYmnig¿…CnenaHs∂ab'Kñamin◊n .

•	 karelIknieyaCk Edlmin/ac®T®Tg'Tm©n'x¬ÁnGg◊n .

•	 karelIk-p¬as'b†ËrkEn¬g¿karCYynieyaCkØ¥cUl…ecjBIreTHCiH …BIrzyn† .

kareZI√Ø¥hYskMNt'cMeBaHkt†ae®KaHzñak'TaMgenH /acbN∂a

lØ¥manPaBvib∫l¬asepßg@ . lk≈N:TaMgenH/acbN∂al 

Ø¥manPaBvib∫l¬assac'dMu EdlehAza Musculoskeletal 

Disorders, … MSD's .

kalebI MSD's x¬HbegI˚tkm¬aMghYsbn†icm∂g@ MSD's d´T 

eT\t /acØ¥plBI®Bwt†ikarN—EtmYy . karbg˙ajØ¥eXIjnUv 

MSD's mundMbUg KWmankarQWCab'mindac',Bi◊kbt'sn¬ak'´d

eCIg …ehImCalikaTn'@ .

Kn¬wHBak¥ 

CMhrminl÷	 kareQagrMlgE®K edIm∫IelIknieyaCk

clnacuHeLIg	 kare®bI®bdab'r´vsarcuHeLIg edIm∫It®mËvE®K

km¬aMgbg≈M	 karrujreTHCiHkat'CeNI†ryn† …eLIgelIp¬ËvCMralBImYyeTAmYy

Musculoskeletal Disorders, … MSD's 

manrYmcUllk≈N:dUcCa:

ÿ	QWq÷wgxñgEpñkxage®kam

ÿ	e®KaHzñak'cug´d

ÿ	KYy´d

ÿ	shnimiµtehtu
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vKTI3-emer\nTI4
e®K]g´qñ®bDitsMrab'CYyenAnigpÊH

lMhat'kicçkarl÷manrYmcUlkarsMKal'nUvkicçkare®KaHzñak'PaKe®cInEdlmanCabn†@Kña ehIyxM®bwgbM◊t'

…bnΩyPaBe®KaHzñak'TaMg/s'enaHecj . edaykareZI√dUecñH /ñk/acec\sputBIe®KaHzñak'pÊal'x¬Án .

karbnΩye®KaHzñak' - kare®bIob∫krN—CMerIsnig/acp¬as'b†Ër◊n

ob∫krN— nige®K]g´qñ®bDitmancuHenAxage®kam/acmanlTÛPaB¿minmanlTÛPaB/ace®bI◊nenA 

nigpÊH . cUrniyayCamYynieyaCk/ñk /MBICMnYyelIkTaMgenH . haglk'ob∫krN—eBT¥Etgman 

rbs'TaMgenH …BYkeK/acmanlTÛPaBe®bIkar Zanar"ab'rgEpñkeBT¥pg .

ebIelIkedayob∫krN—…e®K]g´qñ®bDitEdlmanlTÛPaB KYrxM®bwge®bIvaeTAcuH .  

eK◊ner\bcMvtΩ¨¨TaMgenHsMrab'sn†isux TaMgBIr KW/ñk nignieyaCk/ñk .

ob∫krN—CMerIsman:

1˘ CMnYykarelIk - PaB´qñ®bDitedayELk@BIKña KWmanlTÛPaBCYyelIk mnusßBIE®KeTAreTHCiH dUcCa:

Exß®kvat'eh˚t - enHCaExß®kvat'Biess 

EdlrMuCMuvijceg˚HCnenaH 

ehIymanExßsME~tenAnig´d/ñkp†l'karEzTaM

enAeBlCYyepÊrkEn¬g …eBledIr .

Exß®kvat'elIk /acØ¥/ñk " e®bIdg "sMrab'elIk .

®bdab'edIr - e®K]g´qñ®bDitCaKMeragelahZatu®sal@ mandgEdlnieyaCk/ackan'◊n edIm∫ICYyobtΩm∏x¬ÁneK

enAeBlb†ËrkEn¬g nigegIbBI/g¨y .

karOnelIk/acbnΩyPaB 

eQagq©ay .

Exß®kvat'elIk/

acCYyØ¥/
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pÊaMg/Us¿elIk - pÊaMgsME~tZmµtaenAe®kammnusßenAnigE®K KWTuksMrab'dUrkEn¬gBYkeK 

. ebIpÊaMgenaHCab' /ñk /ace®bIsMrab'elIkdUrkEn¬gnieyaCkrbs'/ñk◊n .

bnÊHrMkil¿bnˇHdUrkEn¬g - k∂arelagmYyEdl®sYccug eZI√BIeQI…◊¬sÊIk sMrab'CYynie

yaCkØ¥rMkilBIkEn¬g/g¨ymYy eTA kEn¬gmYyeT\t .  

 

®bdab'elIkdUceTag: begalEdlPÇab'enABIelIE®K sMrab'Cnmankm¬aMgsac'dMu

sµamaMmYn /acCYydUrx¬ÁnGg◊n . e®K]g´qñenH man®beyaCn—sMrab'E®Kt®mËv 

nigreTHCiHminman´d .

2˘ ob∫krN—s®mYltam - cUre®bIob∫krN—s®mYltam ebI/ace®bI◊n . ob∫krN—e®bIePI¬g …e®bInigkm¬aMg´d /acCYy bnΩy

skmµPaB´nkarbMerIrbs'nieyaCk dUcCa:

reTHCiH Edlman®bdab'ruj /acdUr◊n KWgaye®bINas' . CaBiessKWman®beyaCn—sMrab'kart®mËvE®Kxıs' .

reTH/ac/g¨y-Qr◊n: reTHCiHEdl/ac/g¨y…Qr◊ntamcMNUlcit† .

®bdab'gUtTwk minmanr◊Mgxagmux /acØ¥/ñkgUtTwkelIreTHCiH /acrujecjcUltamkMrit´pÊk∂ar .

ekA/IgUtTwk /acbM◊t'karelIkdak'◊ncMnYne®cIn,CYy/ñkp†l'karEzTaM

minØ¥elIke®cIn . eK/acdak'CnenaH  

eTAelIekA/IgUtTwk,bgn',Ø¥gUtTwk ehIydak'Ø¥enAelIreTHCiHvij .

bg˚an'´d /acCYynieyaCk/ñkØ¥dUrkEn¬gcuHeLIg ehIy/acTajruj 

x¬ÁnKat'edaymincaM◊c'CYy .

®bdab'elIkdak'®Tnab'bgn': cUre®bI®bdab'elIkdak'®Tnab'bgn' edIm∫IeZI√kMBs'reTHCiH nig®Tnab'bgn'Ø¥esIµ,eZI√Ø¥ 

vaØ¥gakeTAm≈ag ®besIrCagelIkØ¥xıs' ehIydak'eTAelIreTHvij .
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3˘  E®Kt®mËv - ebInieyaCk/ñkmanE®Kt®mËv cUrt®mËvkMBs' edIm∫IbnΩykarOncuH nigkareQagq©ay . ebIE®Kt®mËvenH

      minmanlTÛPaB/aceZI√◊n cUrcaMza kt†ae®KaHzñak'´nPaBdEdl@,CMhrminl÷,kareQaghYs®bmaN nigkarelIk

      Z©n'hYs . cUxMbnΩykicçTaMgenHØ¥◊ne®cIntamsPaB/aceZI√◊n edIm∫ICYybnΩye®KaHzñak'q÷wgxñg/ñk .

skmµPaBe®kABIkarelIk nigkarkarsMrak

kicçkarEdlTak'Tgnig MSD's man®Kb'skmµPaB´nkicçkarTaMg/s':

ÿ	karOner\bE®K …bJç¨¨kcMNImnusß

ÿ	kar®bmUlsMram

ÿ	karrujrbs' …ob∫krN—Z©n'@

ÿ	karykexa/avecjBIm"asIune◊k-hal

ÿ	karelIk,yke®K]ge®bI®◊s'nigob∫krN—nana;

ÿ	karOnnigkarr´v®bdab't®mËvE®K .

ebI/ñkTTYlkicçkarEdlTak'Tgniglk≈N:e®KaHzñak'e®cInPaBdEdl@,CMhrminl÷,km¬aMg ehIynigkarelIkZ©n') /ñk®◊kdCa 

mankarQWcab'`agBi®◊kd .

kicçkarenH/

acminbg˙ajbJ˙aenA®Kb'kal:

eTs:enaHeT ~uEn† ®tUvKit/MBIry:

eBl´nkicçkarenH(yUr~un 

Na) ehIynig karjwkjab' 

(jwkjab'~unNa) .
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vKTI3 - emer\nTI5nigTI6

ez¬aH nigkarrmYlsac'dMu

®bdab'Bak'eCIg®twm®tUv

Kn¬wHBak¥ 	 /tΩn‡y

ez¬aH	 e®KaHzñak'dl'sr´ssn¬ak'

rmYlsac'dMu	 e®KaHzñak'dl'sac'dMunigBYsr´sBY

Epñk k

EpñkenHykcit†Tukdak'

elICMgWZmµtaEdlman

cMeBaH/ñkp†l'karEzTaM: 

e®Kc-ez¬aHnigrmYlsac'dMu

Epñk x

EpñkenHykcit†Tukdak'elI®b 

dab'Bak'eCIg®twm®tUv

/I√@Edl/ñknwgsikßaenAkñ¨¨gemer\nTaMgenH:

1˘ 	 l∫ic®twm®tUvsMrab'B¥a◊lkarez¬aH …

karrmYlsac'dMu .

2˘ 	reb\bdwgkarez¬aHsr´s .

3˘ 	karnaM/aTi—Ø¥mankarez¬aH nigkarrmYlsacdMu

5˘ 	 /I√Edl/ñk®tUvrkykmkBak'eCIg edIm∫IeZI√kar .
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vKTI3
emer\nTI5nigTI6 karbg˙ajBIedIm

1˘ etIkarez¬aHsr´s nigkarrmYlsac'dMu ®tUvmankarB¥a◊ldUcem∂c?

  k) eZI√clna

  x) dak'Twkkk

  K) CeN∂Ireyag

  X) x nig K

2˘ mankMritzñak'elx		  -´nPaBZ©n'Z© kñ¨¨gkarB¥a◊lkarez¬aHsr´s nigrmYlsac'dMu

3˘ cUrcuHeQµaHZM@bYn EdlbN∂alØ¥ez¬aHsr´s nigrmYlsac'dMu .
		

 k) 			 
 x) 			 
 K) 			 

      X)

4˘ ez¬aHKWmanrbYs'sr´sCab'sn¬ak'

    Bit		   minBit

5˘ etIBak¥za RICE mann‡y`agNa eBlniyay/MBIkaez¬aHsr´s nigkarrmYlsacdMu?

    k) R			
    x) I			 
   K) C			 
   X) E			  .

6˘ ®bdab'Bak'eCIg®twm®tUv sMrab'p†l'karobtΩm∏eCIg nigEkgeCIg◊nsmrm¥Edr…?

    Bit

    minBit

7˘ kare®bI®bdab'Bak'eCIg®twm®tUv manlk≈N:sMxan'Nas' BIe®BaH:

   k) vaCYyobtΩm∏◊teCIg nigEkgeCIg

   x) /ñkcg'emIlzaØ¥sm

   K) vabnΩykarr/ilZM@,CMBb' ehIynigdYl

   X) k nig K .
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vKTI3 - emer\nTI5

ez¬aH nigrmYlsac'dMu

karez¬aHnigkarrmYlsr´s KWmanrbYs'dl'smınÛsac'dMuZmµta . eTaHCaBak¥BIrm"at'enH 

Z¬ab'e®bIb†ËrKñamk

ehIyk°eday KWvaman®bePTe®KaHzñak'edayELkBIKña .

etI/I√eTAKWez¬aH?

ez¬aHKWCae®KaHzñak'dl'sr´ssn¬ak'(CalikaEdlPÇab'BIq÷wgeTAq÷wg),EdlCYyp†l'sn¬ak'Ø¥manesΩrPaB . 

e®KaHzñak' sr´ssn¬ak'Zmµta KWenA®tg'EkgeCIg nigk´d . karez¬aH ekItmanenAeBlEdlsr´ssn¬ak'

latEvghYsBIlk≈N:Zmµta rbs'va dUcCa®kLac'…rmYlEkgeCIg .

etI/I√eTAKWkarrmYlsac'dMu?

karrmYlsac'dMu KWe®KaHzñak'sac'dMu nigBYsr´s . ( BYsr´s KWCalikaEdlPÇab'sac'dMueTAnigq÷wg) . 

karrmYlenH ekIt eLIgenAeBlsac'dMuyWt ehIyrYjP¬am@ dUcCaeBlrt' …elatCaedIm .

etIvabN∂almkBI/I√?

karez¬aHnigkarrmYl bN∂almkBIyWtEvghYs …rEhkBYsr´ssMrab'CYyKaM®Tsn¬ak' . 

karbN∂alØ¥ekIteLIgKW:

 ÿ	 dYl

 ÿ	 P¬at'P¬am@

 ÿ	 p¬M¨eTAdl'x¬Án

 ÿ	 P¬at'sn¬ak'

 ÿ	 rmYlEkg

lk≈N:: sJÔaniglk≈N:Zmµta KWmankarQW,ehIm,CaM ehIyBi◊kvilcuHeLIg eBle®bIsn¬ak' . eTaHCa

`agenHk°edaysJÔaniglk≈N:TaMg/s'enH /acbN∂alBIQWtictYc eTAx¬aMg◊n /a®s‡yeTAelIza 

etIkarez¬aHenaHmanTMhM~unNa .

			   kN∂al(xagkñ¨¨g)					     kN∂al(xagkñ¨¨g)

kMritTI1 

(tictYc)

kMritTI2 

(mZ¥m)
kMritTIIII 
(Z©n'Z©)
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PaBZ©n'Z©´nkarez¬aHnigrmYl: ®KUeBT¥◊ncat'taMgCazñak'karez¬aH

nigrmYl eyaleTAtamsPaBZ©n'Z© . kMritTI1(tictYc) karez¬aH…

karrmYlTak'TgnigkayWtsr´s …karrEhkBYsr´s …sac'dMu . 

kMritTI2(mZ¥m)karez¬aH …karrmYlBYsr´s …sac'dMu EdlrEhk 

~uEn†enACab'dEdl . kMritTI3(Z©n'Z©) karez¬aH…karrmYlmann‡yza

BYsr´s …sac'dMu rEhkdac' EdleZI√Ø¥sn¬ak'rlug .

karB¥a◊l: e®KaHzñak'TI1 tamZmµta/acCaqab' 

edaykarsMrak,s÷MTwkkk,karsg˚t'(e®bI®bdab's÷MTwkkk),

nigkareyag(RICE) . e®KaHzñak'kMritTI2 ®tUvmankarB¥a◊l 

®sed\gKñaEdr Et/ñk®tUvenAØ¥hñwg(kuMkMerIk)edIm∫IØ¥qab'

Ca . karez¬aHnigkarrmYlkMritTI3 tamZmµta kMuØ¥manclna ehIy®tUv 

mankarvHkat'dak'Ø¥dUcedImvij .

Bak'®bdab'eCIg®twm®tUv

karBak'®bdab'eCIg®twm®tUv CakicçsMxan' edIm∫IobtΩm∏◊teCIg nigEkgeCIg 

ehIynigkarBarkMuØ¥mankarez¬aHnigrmYl . Es∫keCIgeZI√kar 

®tUvØ¥Cab'nig®mameCIg ehIymaMpg . eK®◊b'zaØ¥e®bIEs∫keCIgeZInIs .

karobtΩm∏◊teCIgnigEkgeCIg

e®KaHzñak'/acrab'cUleTAkñ¨¨gkarQryUr nigedIrelITIminramesIµ . kare®bI®b

dab'Bak'eCIgEdlmanEkgTab sMrab'bnΩyPaBtwgenAelI◊teCIg nigbnΩy 

e®KaHzñak'EkgeCIg .

r/il nigdYl

TwkkkkknigTwkkkray,TwkkMBb' nigk∂armanCatix¬aj' enAnigc®g˚an TaMg/s'enH/acbN∂alØ¥r/il . 

manoTahrN—x¬H@ ®◊b'/MBIviZIbnΩyPaBe®KaHzñak' Enkarr/il nigkardYlmandUcteTA:

ÿ	 ®tUvedaHEs∫keCIgenAmat'T√ar edIm∫IkarBarkMuØ¥Cab'TwkeP¬»g,TwkkknigPk'CaedIm.l.

ÿ	 ®tUvmanEs∫keCIgedayELk sMrab'Bak'kñ¨¨gpÊH

ÿ	 ®tUvBak'Es∫keCIgEdlminr/il

ÿ	 ®tUvBak'Es∫keCIgEdlCYYyeCIg ehIy®sYlpg .

ez¬aHnigrmYl 

EtgCaqab'edaye®bI RICE

 sMrak

 s÷MTwkkk

 sg˚t'Twkkk

 kartem¬Ig

vKTI3

emer\nTI6
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vKTI3 
emer\nTI7

karB¥a◊leraKq¬g

CMgWq¬gtamQammins÷at

ob∫krN—karBarpÊal'x¬Án

	 Kn¬wHBak¥ 	 /tΩn‡y

ob∫krN—karBarpÊal'x¬Án(PPE)	 ob∫krN—…sMel\kbMBak'EdlCnenaHes¬»kBak' EdleK◊ner\

bcMedIm∫IkarBare®KaHzñak'…CMgW BIPaBe®KaHzñak'sMxan'@ 

(dUcCae®sam´d,e/\mEvg,®bdab'Bak'®cmuHCaedIm.l.)

CMgWq¬gtamQammins÷at	 CaCMgWEdlbN∂almkBIemeraKtUc@ EdlcUltamry:kar~HBal' 

vtΩ¨¨rav´nx¬Án®◊N eBlva◊ncUleTAkñ¨¨gQam/ñk .

Epñk k

EpñkenHykcit†Tukdak'elIkarB¥a 

◊leraKq¬g enApÊHnieyaCk

Epñk x

EpñkenHykcit†Tukdak'elI 

CMgWq¬gtamQammins÷at Edl 

/acq¬gdl'/ñk .

Epñk K

nwgniyay/MBIkar 

lag´deday®twm®tUv

Epñk X

nwgniyay/MBIob∫krN—

karBarpÊal'x¬Án

/I√Edl/ñknwgsikßaenAkñ¨¨gemer\nTaMgenH:
1˘ 	 etI®bePT´nTMrg'B¥a◊leraKq¬gdUcem∂c Edl/ñk®tUvkar 

edIm∫IkarBarx¬ÁnenApÊHnieyaCk?

2˘ 	etI eraKrebgq¬geday®bePTNa?

3˘ 	etI/I√eTACa CMgWq¬gtamQammins÷at?

4˘ 	 etI CMgWq¬gtamQammins÷at Zmµtamanlk≈N:dUcem∂c?

5˘ 	 reb\blag´d®twm®tUv .

6˘ 	 etI/I√eTACaob∫krN—karBarpÊal'x¬Án 

ehIy®tUve®bIenAeBlNa?
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vKTI3 - emer\nTI7 karbg˙ajBIxagedIm

1˘    karBarx¬Án/ñkBI CMgWq¬gtamQammins÷at mann‡yza:

 	 k˘ karB¥a◊lvtΩ¨¨rav´nx¬ÁnTaMg/s' kalebIvaq¬g

 	 x˘ kare®bIkMritkarBar

 	 K˘ ®tUvTTYlkarcak'zñaM®bePT HBV

 	 X˘ TaMg/s'xagelI

2˘    /ñk®tUvEtlag´d:

 	 k˘ munbriePaK

 	 x˘ e®kayBIe®bIbgn'

 	 K˘ e®kayBICk'◊rI

 	 X˘ munnigBak'e®sam´d

 	 g˘ TaMg/s'xagelI

3˘ kan'vtΩ¨e◊kKk'Tl'nigedIm®TUgCalk≈N:®twm®tUv:

	 Bit		  minBit

4˘ e®kABIQam etI/ñk/ackarBarx¬Án/ñkBIvtΩ¨¨ravecjBIx¬ÁndUcem∂cx¬H…eT?

	 k˘ TaMg/s'xage®kam

	 x˘ kM/Yt

	 K˘ Twkenam

	 X˘ lamk

	 g˘ Twkmat'

5˘ ______________ CaviZIelxmYy sMrab'karBareraKq¬g .

6˘ /ñk/acrMlgkMrit®Bman◊n ebI/ñkrvl'x¬aMgeBk ehIyminmaneBle®bIva .

	 Bit		  minBit
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vKTI3 - emer\nTI7

viZITb'TlnigeraKq¬g

viZITb'Tl'nigeraKq¬g KWCaEpñksMxan'mYy ´nkargarrbs'/ñk . kar®bug®by‡tñ edIm∫IkarBareraKq¬g CaviZId°lM◊kmYykñ¨¨gkar 

niyayCamYynieyaCk/ñk ~uEn†enHCakicçsMxan'cMeBaH/ñk nigsn†isuxnieyaCk/ñk . CadMeNIrsMxan'sMrab'karBarx¬Án/ñk 

BICMgW .

eraKTaMgLay dUcCaeraK Hepatitis A,B &C (HBV,HVC)(HIV), bN∂alØ¥maneraKe/ds— ehIybN∂alØ¥maneraK 

rebg(TB)pg . mankarp¬as'b†ËrkicçENnaMrbs'eK´nkicçkarBImYy´z©eTAmYy´z© . karykcit†Tukdak'CakicçZmµta sMrab'kar 

Bar/ñkminØ¥q¬geraK◊n .

eraKrebg(TB)

eraKrebgKWeraKk÷k bN∂almkBIeraK Mycobacterium tuberculosis . eTaHCaemeraK Etg~HBal'dl'sYtk°eday

eraKrebg/ac®byuTÛnigEpñkx¬Án®◊NeyIgTaMg/s' manxYrk∫al nigsrIragxagkñ¨¨g . kark÷k tamZmµtaTak'TgnigeraK

rebg ~uEn†vaminecjmuxBIedImeT . ebInieyaCk/ñkman/akar:eraKCaCMgWruaM´r" …k÷k,exßay manQamkñ¨¨gkMhak nig¿… cuH

Tm©n' /ñk®tUvbg≈MKat'Ø¥eTAeBT¥ .

eraKrebg(TB)q¬gBICnmñak'eTACnmñak'tamx¥l' . ebICnmaneraKenH min◊ne®bIzµaMrebgeT kark÷k…karkN∂as,emeraK

ecjeTAtamx¥l' . /tisuxum®◊NenH/acehIrcUleTAkñ¨¨gsYt´nCnmñak'eT\t . kar~HBal'yUr@eTA /acbN∂alØ¥q¬g

◊n`agBit®◊kd .

CMgWq¬gtamQammins÷at: /ñkvIPaKeraKsa®s†xagCMgWq¬gtamQammins÷at CasrIrag`agl÷it Edl/acbN∂alØ¥ 

maneraK eBlva◊ncUleTAkñ¨¨gQam/ñk . eTaHCa/ñkmane®KaHzñak'tamry:CMgWq¬gtamQammins÷at Edl~HBal'enAkEn¬g 

eZI√kar manlk≈N:tictYck°eday KWvaenAnigkEn¬genaHGg . Bt·manEdlmanp†l'CUnenATIenH ehIynwg®bdab'/ñkkarBar 

x¬ÁnBICMgWq¬gtamQammins÷at .
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HBV & HCV:

emeraK Hepatitis B Virus(HBV) CaemeraKm¥"ag bN∂alØ¥manCMgWezI¬m . HBV /acØ¥xUc 

ezI¬m`agx¬aMg nignaMØ¥Bksr´sezI¬m,mharIkezI¬m ehIykñ¨¨gkrNIx¬H rhUtdl's¬ab'pg . eK/

acB¥a◊leraKenH◊n . kñ¨¨gkrNIPaKe®cIn eKmin/ac B¥a◊leraK Hepatitis B Ø¥◊n 

Cadac'®sLHenaHeT . mnusßZMcMnYn95PaKry ◊nCasHes∫IyBIeraK HBVenH ~uEn† 5PaKry 

eTACaCMgWr"aM´r" .

ebI/ñkmaneraKq¬geday HBV ehIy:

u	/ñkp†asay

u ®bEhlCaQWx¬aMg Edl®tUveTAedkBT¥

u	Qam,Twkmat' nigvtΩ¨¨ravkñ¨¨gx¬Án/ñk KWsuTÛEtCaeraKq¬gTaMg/s' .

		  /ñk®tUvcak'zñaM(cMnYnbIdg kñ¨¨gmYyeBl@)Ø¥◊nmun …P¬am@bnÊab'mk edIm∫IkarBarkarq¬geraK HBV .

Hepatitis C (HCV) tamZmµtaenAeBlenH ◊neTACaCMgWq¬gtamQammins÷atenAkñ¨¨gshrdƒ/aemrik . 

viZIPaKe®cIn´neraK HCV KWq¬gtamkarEckmÇ¨¨lKñacak' .

HIV/AIDS

sB√´z©enH esÊIrEt®Kb'Kña ◊næBak¥za AIDS,……shnimµitehtuEdlkg√HsmtΩPaBTaMg®sug´nkarsuaM 

KWvabN∂al mkBIeraK HIV, …kg√HsmtΩPaB´nkarsuaMnigemeraKvisaNUrbs'mnusßCati Edl®byuTÛT

l'nigsmınÛPaBsuaMrbs'x¬Ánmnusß ehIybN∂alØ¥CnEdlmankarq¬g begI˚tkarq¬gxus®b®ktI,eZI√Ø¥mi

nmansmtΩPaB®byuTÛnigemeraKenH ®BmTaMgCMgWd´T@eT\tpg . mnusßPaKe®cIn EdlekIteraK HIV 

muxCanwgekIteraK AIDS . zI√ebI`agenHk°eday kalebIeKmin/acB¥a◊l eraK AIDS Ø¥Ca◊n 

k°BitEmnehIy ~uEn†va/aceZI√Ø¥◊nZUr®sal edaye®bIzñaM,m˙Ëb/ahar nigkarhat'®◊N®twm®tUv . eK

Qb'cat'eraK AIDS zaCaeraK "p†ac'/ayu "teTAeT\tehIy .

enAshrdƒ/aemrik CnEdlmaneraK HIV kñ¨¨gmYyqñaM@ mancMnYn®bEhldl'eTA 35,000nak' .
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		  etI/ñkNaEdlmaneraK HIV & HCV?

®Kb'®bePT´nmnusßTaMg/s'man HBV nig HIV . /ñk/acsal'CnEdlmaneraKenH 

edayemIlTwkmuxrbs'BYkeK . /acCamnusßcas',ekµg,®bus …®sI,manbI†-®bBnÛ …enAlIv,enATI®kugZM 

…TI®kugtUctack°man .

edIm∫IeZI√rbs'enaHØ¥x¬aMgEmnETn manmnusßCae®cIn Edlmindwgzax¬ÁnmaneraKenHeLIy . mnusß/

ac maneraKNamYy/s'ry:Cae®cInqñaMmkehIy edaysarmanrUbragsmrm¥nigmansuxPaBl÷ . 

x¬ÁneK nigvtΩ¨¨ravkñ¨¨gx¬ÁneK /acq¬gdl'Cnd´T`agx¬aMgbMput ehIyBYkeK k°mindwgzax¬Án◊ncm¬geraK 

dl'Cnd´TenaHeLIy .

etICMgWq¬gtamQammins÷atraldaldUcem∂c?

HIV & HCV raldaltamry:kar~HBal'vtΩ¨¨ravkñ¨¨gx¬ÁnmYycMnYn . va/acraldaleday:

u	min◊nkarBarTukCamunenAeBlrYmdMeNkCamYyCnEdlekIteraKenH

u	karbJçËlQammunqñaM1986(HIV/AIDS … 1992 (HVC) .

u	mÇ¨¨lcak'

u	m∂aymaneraKenH bMeVkUnedayedaH

u	m†aymaneraKenH ◊ncm¬geraK HIV eTATarkrbs'Kat' 

munTarkekIt …kMBugekIt . 

u	sak'x¬Án …ecaHBak'enH-enaHenAnigx¬Án .

lk≈N:e®KaHzñak' nigsΩanPaB´nCMgWq¬gtamQammins÷at:

man "lk≈N:e®KaHzñak'Ce®cIn "Edlq¬gtamQammins÷atKW:

¸min◊nkarBareBlrYmdMeNkCamYyCnmaneraKq¬g

¸	~HBal'Qam´nCnmaneraKq¬g

¸	karEckob∫krN—cak',mÇ¨¨l,®bdab'cak'zñaM .

man "lk≈N:e®KaHzñak' "Edl/ac~HBal'dl'CnekItCMgWq¬gtamQammins÷at man:

¸	karkan'mÇ¨¨l …rbs'Na®sYc Edlmins÷at sUm∫IEtmÇ¨¨lcak'/uinSULink°eday

¸	CYynieyaCkEdlkMBugmanQam

¸	p¬as'b†Ërrbs' EdlCab'Qam …Cab'vtΩ¨¨ravkñ¨¨gx¬Án

¸	lagQam,kM/Yt,Twkenam,…lamk

¸	dUr´s∫dMeV…bg'manQamEdlCab'®kmrBIrbYs
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e®KaHzñak'´nkarq¬genAkñ¨¨gmnÊIrEzTaM KWmantictYcbMputebI /nuvt†tamesckI†ENnaM´nkar®bug®by‡tñenA®Kb'eBl  

TaMg/s'.

xñat´nkar®bug®by‡tñ mann‡yza karB¥a◊lQam  

…vtΩ¨¨ravkñ¨¨gx¬Án TaMg/s' EdlmaneraKq¬gsMxan'@ . /ñkmin 

/ac ®bzuyelIOkasenH◊neT edayyl'za®Kan'Et~HBal' 

Etm†gKt' min/acmanCMgWq¬gtamQammins÷atenaH . kar®bug 

®by‡tñd°sMxan'@man:

¸	e®bIe®sam´d,es¬\kBak'exa/avEvg …Bak'mux 

ebIvtΩ¨¨ravenaH/acehIrtamx¥l'(cUrcaMza HIV minEmnehIr

tamx¥l'eT,~uEn† TB ehIrtamx¥l').

¸	ebI/ñkminmane®sam´d /ñk/ace®bIrbs'NamYy 

EdleZI√Ø¥ QamenArvag/ñk nigvtΩ¨¨rav 

kñ¨¨gx¬Án---zg'◊¬sIÊk,CaoTahrN— .

/I√@Edl®tUveZI√ eBl/ñkcUldl'dMNak'kar~HBal'vtΩ¨¨ravkñ¨¨gx¬ÁnnieyaCk/ñk:

ebI/ñkmanQam…vtΩ¨¨Edlq¬gsMxan'@enAelIEs∫k/ñk: cUrlagvaecjP¬am edaye®bIsa{Uminkat'´d 

ehIynigTwk .

ebIEPñk,®cmuH nigmat'/ñkTTYlkar~HaBal'ehIy:cUrlagEPñknimYy@cMnYn5naTI enAkñ¨¨gZugsMrab'lagEPñk .

/ñk®tUvraykarN—ob∫t†iehtu Edl◊nekIteLIgedaymin◊nkarBar eTAØ¥®ksYgsuxaPi◊ltMbn'/ñkCabnÊan' 

.

kar~HBal'vtΩ¨¨ravkñ¨¨gx¬Ánedayx¬ÁnGg min/acrab'cUlzaCaeraK…Cae®KaHzñak'elI/aCIvkmµeLIy . ®tUvman 

karKaM®TEpñkeraKviPaKza◊nrkeXIj zalk≈N:eraKTaMgenHKWbN∂almkBIkar ~HBal' …bN∂almk 

BIskmµPaB´nkargarBItEmn .

karkarBar/ñkBICMgW

tamZmµta Es∫k/ñkTTYlnaTICarnaMgkarBar 

minØ¥emeraKcUl◊n . ~uEn† ebIEs∫kman®behag, 

rEhkbn†icbn†Ác edaysarkicçZmµtadUcCaqUt 

Es∫k, dac'®kck,mun,Ebk®ska,rebIkEs∫kKl'

®kck k°/acCaT√arsMrab'emeraK HIV … HBV 

cUleTAkñ¨¨gx¬Án/ñk◊nEdr .

EtgEt Ø¥®◊kdza®tUve®bIe®sam´d 

…vtΩ¨¨karBarepßg@ edIm∫IkarBarx¬Án/ñkpÊal' 

eBl~HBal'vtΩ¨¨rav kñ¨¨gx¬Ánmnusß …Qam . 

cUrBinit¥emIle®sam´dsin munnigBak' ehIykMuBak' 

e®sam´dEdlryIkryak … rEhkØ¥esaH .
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ob∫krN—karBarpÊal'x¬Án

/ñk®tUvEtBak'ob∫krN—karBarpÊal'x¬Án enAeBlsM/atQam …sM/atvtΩ¨¨ravkñ¨¨gx¬ÁneBleZI√kar . /ñk/acTijob∫krN—enH

enAhaglk'zñaMZmµta,haglk'zñaMeBT¥ …enAhaglk'sm∏ar:sn†isux . em"DIexd nwgecj´z¬ob∫krN—TaMgenH kalebI

evCÇbNÎitrbs'nieyaCk ◊nsresrza ®tUvBak'e®sam´d . e®sam´dKWmin´z¬eT sMrab'e®bIenAeBl~HBal'vtΩ¨¨ravkñ¨¨gx¬Án 

…~HBal'QamnieyaCk . cUrcaMza kare®bIe®sam´d KWe®bI◊n®twmEtm∂gKt' ehIye◊Hecal e®kayBIe®bIrYcmk .

eBlNa/ñksM/atQam …vtΩ¨¨ravkñ¨¨gx¬Án:

✔	 cUrBak'e®sam´d edIm∫IkarBar´d/ñk . kMuBak'e®sam´d edIm∫IEhkob∫krN—epßg@ .

✔	 cUrBak'®kNat'EdlminelcTwk edIm∫IkarBarkMuØ¥Qam nigvtΩ¨¨ravkñ¨¨gx¬Án/ac®CabcUleTAkñ¨¨gsMel\kbMBak'eZI√kar◊n .

✔	 cUre®bIkEnßge◊Hecal sMrab'Cb'ykQam .

✔	 cUrdak'kEnßg®kx√k' nigsMrame◊Hecal enAenAkñ¨¨gzg'BN·minelcTwk enAkñ¨¨gZugEdlmanp¬ak'zaminelcTwk . ®tUv

	 e®bIzg'BIrCan' dak'vtΩ¨¨®kx√k'sMrab'e◊Hecal .

✔	 cUrsM/atedayTwksM/atEdlminkat'´d(dak'Twkdb' dak'{I¬cmYy). e®kayBIsM/atrYcmk cUre®bIe®K]gduHk∂ar

	 nig®bdab'sM/atepßg@Ø¥◊nsmrm¥ .

✔	 cUr®tLb'e®sam´dBIkñ¨¨gecjmke®kA eBle®bIrYcehIye◊Hvaecal .

✔	 cUrlag´d kalebIeZI√karrYcehIy .
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e®KaHzñak'´nkar~HBal'epßg@eT\t

CYnkal /ñk/ac®bQmmuxTl'nige®KaHzñak'tictYc eBleZI√karsM/at …e®bI®◊s'ob∫krN—TaMgenaHdEdl@ . 

e®KaHzñak'TaMgenH KWekItmaneday´cdn¥eT . Qam zI√ebI/ñkemIlmineXIj /acmanesIÊrEt®Kb'kEn¬ Edl/ñk ®tUv 

sM/atdUcCa bgn',Zuglagcan …ZugsMram . cUrBak'e®sam´d nigob∫krN—karBar ebI/ñk®tUvEtsM/atTIZ¬adI Edl 

manCab'vtΩ¨¨ravkñ¨¨gx¬Án …lamk .

kare◊ksMel\kbMBak'

muxkare◊kexa/av k°/acmane®KaHzñak'Edr . KWvamanrbs'®kx√k'lak'lamenAkñ¨¨genaH dUcCa®kNat'Cab'Qam nig 

exa/av …rbs'®kx√k'®sYc@ . edIm∫IkarBarx¬Án/ñk eBle◊kexa/av ®tUvkan'vaBIelI . kMuyk´d®TBIe®kamØ¥esaH . 

eBlerIsexa/av k°®tUv®bug®byt‡ñEdr ®tUvBak'e®sam´dkarBarx¬Án/ñk .

c∫ab'epßg@EdleKniymCaTUeTA

cUrkMueP¬clag´d/ñk ehIyedaHsMel\kbMBak'karBar Edl®bEhlCa~HBal'vtΩ¨¨®kx√k'ecjmunnig:

	 briePaK				    pwk

	 Ck'				    dak'kJçk'EPñk

	 labmux …labe®km .

cUrcaMza ®tUvEtBak'e®sam´dsMrab'karBarpÊal'x¬ÁnCadac'xat . eBl/ñkbMeBjkicçkarxagkarEzTaMmat'nieyaCk/ñk

/ñk®tUvBak'e®sam´dCadac'xat . eBlkMBugCYynieyaCkgUtTwk k°®tUvBak'e®sam´dEdr . cUrcaMza 

e®sam´dKWe®bI◊nEtm†gKt' ehIy®tUve◊Hvaecal e®kayBIcb'kicçkar .
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karlag´d

karlag´dKWCaviZIkarBard°®besIrbMput edIm∫ITb'Tl'nigemeraKq¬g dUcCa HBV nig HIV CaedIm . Etglag´d/ñkØ¥s÷at 

edaysa{Uminkat'´d ehIynigTwk e®kayBIdke®sam´decj ehIynig munBak'mYyzIµeT\t . /ñkp†l'karbMerIEzTaMCa GkCn 

®tUvlag´drbs'x¬ÁnØ¥◊ne®cIndg kñ¨¨gmYy´z© ehIy/ac®tUve®bIe®sam´dCae®cInKUreT\t .

reb\blag´d/ñk

1˘ 	 cUrebIkTwkek†AoN˙@ . TukTwkØ¥hUrCab' eBlkMBuglag´d . 

dkyk®kdasCUt´d edIm∫Ism©Át´d . 

2˘ 	yk´dBYtKña edIm∫IØ¥sa{UBBuH . BYt®mam´d nig´dTaMgmUl®BmTaMgk´dpg . 

BYt´dØ¥◊nBI10 eTA15vinaTI .

3˘ 	cUrs®ms"´dØ¥◊ns©Átl÷ . cg÷¨l´dcuH edIm∫IkMuØ¥TwkeLIgeTAdl'k´d .

4˘ 	 sm©Át´dedaykEnßgs÷at .

5˘ 	 cUre®bI®kdasCUt´ds÷at sMrab'biTTwk

6˘ 	 cUre®bI®XImlab´d edIm∫IkarBarkMuØ¥rbkEs∫k .

esckI†seg≈b:

karkarBarx¬Án/ñkBICMgWq¬gtamQammins÷atenAeBleZI√kar ®tUvdwgnUvPaBBit,karh√wkh√Wn/nuvt†tam/nam‡yehIynigkar 

®bug®by‡tñBIr-bI`ag . TaMgenHCarg√as' Edl/ñk/ac®Kb'®Kg◊n,vaCalk≈N:sMxan'dl'CIvitsmınÛ . dUecñH®tUvykcit†Tuk 

dak'Ø¥EmnETn . ebI/ñk®bug®by‡tñ/MBIkargar/ñk nieyaCk/ñk ehIynig/ñkpÊal' man®beyaCn—x¬aMgNas' .
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vKTI3

emer\nTI8nigTI9 
sn†isux/ñkebIkbr

hwgßaenAkEn¬geZI√kar

 

	 Kn¬wHBak¥ 	 /tΩn‡y

karmYem"A	  /armµN—min®sYl "/acbg˙ajnUvcMNg'kñ¨¨gskmµPaB 

…karp¬asb†ËrEpñkm˙Ëb/aharZmµta …Tm¬ab'karedk,/

acbg˙ajnUv/armµN—sgÙwmza Kµan®beyaCn— …Kit/MBI 

/t†Xatkmµ .

vib∫l¬asPaB´np¬Ëvcit†	 lk≈N:EdlCnenaHKitnUv/I√@Edl/a®kk' nwgekItman 

…CnenaHcg'eb\teb\nBYkeK .

kEn¬geZI√kar	 kEn¬gEdl/ñkeZI√kar …eZI√karØ¥nieyaCk/ñk 

dUcCaenApÊH,ebIkLan …kariyal‡yevCÇbNÎit .

Epñk k

EpñkenHykcit†Tukdak'elIsn†isux 

/ñkebIkbr

Epñk x

karykcit†Tukdak'´nEpñk 

enH KWhwgßaenAkEn¬geZI√kar 

ehIynigkarTb'Tl'/a 

kb∫kiriyad°lM◊k

/I√@Edl/ñknwgsikßaenAkñ¨¨gemer\nTaMgenH:

1˘ CMnYyBt·man sMrab'CYyØ¥mansn†isuxdl'/ñkebIkbr 

edayman …edayminmannieyaCkCamYy/ñk .

2˘ kars¬ab'enAkEn¬geZI√karCakt†aelxmYy 

3˘ /I√@Edl®tUveZI√ kñ¨¨gkrNI´n/akb∫kiriyahwgßa 

enAkEn¬geZI√kar .

4˘ lk≈N:´n/akb∫kiryahwgßa .
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vKTI3
emer\nTI8nigTI9 karbg˙ajBIedIm

1˘ karebIkbredaysn†isuxman:

	 k˘ Bak'Exß®kvat"

	 x˘ EzTaMrzyn†◊nl÷

	 K˘ minebIkbreBl/s'km¬aMg …enAe®kam/anuPaB´nsura…e®K]gej\n

	 X˘ TaMg/s'xagelI

2˘ karebIkbrEdlminmansn†isuxman:

	 k˘ kare®bITUrs‡BÊ´deBlkMBugebIkbr

	 x˘ karmindUre®bg BIe®BaHminecHdUr

	 K˘ EtgebIkhYskMritel∫}n10m"ay

	 X˘ TaMg/s'xagelI

	 g˘ minmanTaMg/s'xagelI

3˘ karBak'Exß®kvat'enAeBlkMBugebIkLan

	 Bit		  minBit

4˘ /akb∫kiriyahwgßaman:

	 k˘ kar®bEkkBak¥sMdI

	 x˘ KMramza®tUveZI√Ø¥/ñkNamYyQWcab'

	 K˘ karvaytb'

	 X˘ TaMg/s'xagelI

5˘ ebI/ñkman/armµN—zaKMram …®tUvvaytb' /ñk®tUv:

	 k˘ ecjØ¥putBIbrievNnieyaCk

	 x˘ ehA 9-1-1

	 K˘ ehA/ñkkan'sMNMuer]g

	 X˘ TaMg/s'xagelI
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vKTI3 - emer\nTI8

sn†isux/ñkebIkbr

eKaledA´nEpñkenH KWedIm∫ICYy/ñkebIkbrØ¥mansn†isux edayman…minmannieyaCk/ñkmkCamYy . Bt·manEdlbg˙aj 

enATIenH KWCaBt·manEdleyIgdwgehIy ~uEn†hak'dUcCamin/acrkeBlsMrab'eZI√◊nEt~ueNˆaH . cUrcaMza ebI/ñkeZI√dMeNIr 

CamYynieyaCk/ñk enHCakrNIsn†isuxrbs'/ñk nig'nieyaCk/ñk .

ebI/ñkmin◊neZI√dUcteTAenHeT /ñk®tUvb†ËrTm¬ab'/ñkcab'BI≤LËvenHeTA:

¸	®tUvBak'Exß®kvat' . KWCac∫ab'kñ¨¨grdƒv"asuinetan sMrab'KMnitl÷´®k .  

eKnwgpakcMnYn$101.00 sMrab'karbMBanm†g@ . /ñkebIkbr 

kalebIman e®KaHzñak' /ñkebIk®tUvxÊatecjBIrzyn† 

ehIy/acs¬ab'mandl'eTA25dge®cInCagEdl◊nBak'

¸	®tUvEqkemIlkg'Lan edIm∫IØ¥dwg/MBIkarswk nigrEhk . KuNvibt†i …kg'minEbk 

/ackarBare®KaHzñak'◊ne®cIn . kg'xus m"ak k°/acØ¥mane®KaHzñak'Edr . 

®tUv®buge®b»bkg' sMrab'e®bIenAeBlZ¬ak'Twkkk .

¸	cUr/nuvt†tamkarENnaM´nc∫ab'EzTaMLan . cUrØ¥®◊kdza m"asIun,®◊g,cg˚Ët,skß, 

ePI¬g,sWep¬,nig®bdab'e◊skJçk' BitCal÷®twm®tUv .

¸	®tUvbnΩyel∫]n . karebIkel]nhYskMrit /acbN∂alØ¥s¬ab'dl'eTA

30PaKry .

¸	cUrbnΩykarrMxan . ebIcg'TUrs‡BÊ …eqI¬ytbnigTUrs‡B´d 

®tUvrkkEn¬gQb' . /ñk®tUvykcit†Tukdak'elIkarebIkbr .

	 karsnÊnatamTUrs‡BÊ,s∂ab'viT¥ ¨¨nigjuaMcMNI /acrMxan 

ehIybN∂alØ¥mane®KaHzñak' .

¸	enAp¬ËvEbk cUr®bug®by‡tñØ¥EmnETn . edaysar /ñkebIkbrx¬HKitza 

karQb'eBlePI¬gg®khm nigsJÔaQb' KWCaCMeris

	 rbs'eKeT /ñk®tUv®by‡tñenAp¬ËvbMEbk .
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¸	 kMuebIkLan eBlvilmux . cUredkØ¥®Kb' . cUrrkkEn¬gct ehIysMrakmYyry:tUc ebIcaM◊c' . cUrcaMza 

kaeh√r ®Kan'Et CadMeNaH®saybeN∂aH/asnñeT karBitKWx¬Án/ñkEdl®tUvEtedkØ¥®Kb' .

¸	 kMuebIkbr eBl®svwg …mane®bIe®K]gej\nNamYy .

cUr'caM

sn†isux/ñkebIkbr
–	 ®tUvBak'Exß®kvat'

–  ®tUvEqkemIlkg' edIm∫IØ¥dwg/MBIkarswk nigrEhk

–	 ®tUv/nuvt†tamesckI†ENnaM´nkarEzTaMrzyn†(®◊g!!)
karbN∂alØ¥s¬ab' 

Edle®cInelxmYyenAshrdƒ/aemrik 

KWe®KaHzñak'rzyn† .

karebIkLan KWCaskmµPaBe®KaHzñak' 

EdlmanCaer\gral'´z© .

CnCati/aemrkaMgs¬ab'mñak' ral'11naTI 

edaysare®KaHzñak'Lan .
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karbnΩyel∫]n ehIyQb'

cUrcaM: zaral'10m"ay´nel∫]nenATIenaH man®bEvgLanmYy enArvag/ñknigLanmYyeT\t . dUecñH LanmYyEdlebIk 

el∫]n60m"aymYyem"ag ®tUvmancm©ay®◊MmYy(6)LanBILanmYyeT\t . ebIminmancm©ay6Lan rvag/ñknigLannÊab'eT 

/ñknigmin/acQb'◊nTan'eBl edIm∫IkarBare®KaHzñak'enaH◊neT .

kMubeN∂ayØ¥er]genHekIteLIgdl'/ñk◊n!

EssibPaKry(40%)´ne®KaHzñak's¬ab'Tak'Tgnig 

®svwg®sa

  cMNucKn¬WH   
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vKTI3 - emer\nTI9

hwgßaenAkEn¬geZI√kar

hwgßaenAkEn¬geZI√kar ekItman®Kb'muxkarTaMg/s' . /ñk®tUvEtdwgnUvlk≈N:sMxan' ´nhwgßaenAkEn¬geZI√kar nigviZITb'Tl'

nUv®Bwt†ikarN—reb\benH .

lk≈N:´n/akb∫kiriyahwgßaKW:

v	karTas'Bak¥sMdIcMeBaH/ñk …Cnd´T

v	karKMramzanige®bIkm¬MagelI/ñk …elICnd´T

v	kare®bIkm¬aMgkayedayBit@

/akb∫kiriyahwgßa manTMhMTUlMTUlayNas' ehIymandUcteTA:

	karmYem"A

	vib∫l¬asPaB´np¬Ëvcit†

	zñaM

	karP‡n†®cLM¿revIrvay

	karrMCYlcit†x¬aMg
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hwgßaenAnigpÊH minmankMritdl'skmµPaBEdlmancuHenAxagelIeT ®tUvtaMgx¬ÁnCa/ñkkarBarCaKn¬wH´nkar®bug®by‡tñ .

®tUvEt®bug®by‡tñ .

hwgßa/acman:

•	 hwgßaeday/ñkp†l'karEzTaMTl'nignieyaCk

•	 hwgßaedaynieyaCkTl'nig/ñkp†l'karEzTaM

•	 hwgßaenApÊH(bI†¿®bBnÛeZI√◊bKña)

•	 hwgßa/ñkCitxag

ebI/ñkeXIjnigEPñkza mankareZI√◊b …eZ√s®bEhs c∫ab't®mËvØ¥raykarN—®◊b'tamelx:

1-800-end-harm(1-800-363-4276) .

ebI/akb∫kiriyahwgßaekItman …ebI/ñkeXIjCnNamYyeZI√Bit /ñk®tUveZI√dUcteTA:

•	cUrenAØ¥es©»m

•	cUrniyayCamYyCnenaHedayTn'P¬n' ehIyQrØ¥q©aybn†icedIm∫Isn†isux .

•	 rMlwkCnEdlCasm¬aj'/ñk Ø¥eTATienaH edIm∫ICYy

•	 ebI/ñkyl'za eKKMram/ñkP¬am@ …k°®byuTÛ/ñkehIy cUrecjBIkEn¬genaHP¬am .

•	cUrehA 9-1-1 ehIyrg'caMTal'EteKmkdl' .

•	 ®tUv®◊b'/ñkkan'sMNMuer]gØ¥dwg .
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vKTI4
e®KaHzñak'enApÊH

etIvKenHniyay/MBI/I√?

vKenHnwgniyay/MBIe®KaHzñak'TaMg/s' Edl/ñknwgCYb®bTH 

enApÊHnieyaCk/ñk . vKenHnwg®Kb'®KgnUver]gsn†isux Edl 

/acmancMeBaHmux enAkEn¬gnieyaCkrs'enA .

ehtu/I√◊nCaer]genHmansar:sMxan'cMeBaH/ñkem"¬H?

vKenHnwgCYy/ñk:
•	Ø¥dwgnUvviZIeZI√kar®tYtBinit¥e®KaHzñak'

•	 sikßanUv/I√Edl/ñk/aceZI√◊n edIm∫IbegI˚nsn†isux 

enAkñ¨¨gpÊHnieyaCk/ñk .

•	 ®◊b'Ø¥dwgnUvkEn¬gEdl/ñk®tUv®bug®by‡tñ edIm∫IØ¥®◊kdaza 

/ñknignieyaCk/ñkmansn†isux .

emer\nTI1
kar◊"n'®bmaNe®KaHzñak'

er]gkarEzTaMpÊH

er]g/nam‡y

emer\nTI2

TIZ¬aedIr

karelIk®twm®tUv

emer\nTI3

sn†isuxCeNI∂r

sn†isuxosµ‡n

sn†isuxCatiKImI

sn†isux/KisnI

sn†isux/KiP‡y

sn†isuxkaMePI¬g
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karh√wkh√Wnreb\bEzTaMpÊHØ¥◊nl÷
kEn¬gsMrab'/I√@®Kb'`ag ehIy/I√@

®Kb'`agenAkEn¬geZI√karrbs'eK 
						      er]gkarTaMEzTaMpÊH

	 Kn¬wHBak¥ 	 /tΩn‡y

kar◊"n'®bmaNe®KaHzñak'	 karesIerIBinit¥pÊHnieyaCk/ñk edIm∫IrkemIlPaBe®KaHzñak' 

nige®KaHzñak'sMxan'@ p†l'Okasd°l÷ edIm∫IØ¥dwgc∫as' ®BmTaMg 

®tY®tae®KaHzñak'TaMgenaH◊nl÷ .

ob∫krN—karBapÊal'x¬Án(PPE)	 ob∫krN— …sMel\kbMBak' Edles¬\k edIm∫IkarBare®KaHzñak' 

…karBarCMgW BIe®KaHzñak'sMxan'@ .

Epñk k

EpñkenHykcit†Tukdak'eTAelI

kar◊"n'®bmaNe®KaHzñak'

Epñk x

karEzTaMpÊH nigtMbn'sMxan'@

Edl®tUv◊"n'®bmaN

Epñk K

reb\b/nam‡y®twm®tUv 

edIm∫IkarBarkMuØ¥manCMgW

/I√@Edl/ñknwgsikßaenAkñ¨¨gemer\nTaMgenH:

1˘ reb\beZI√karBinit¥e®KaHzñak' enApÊHnieyaCk/ñk

2˘ kEn¬g®tUvmancMNab'/armµN—Biess 

eBlTak'TgCamYye®KaHzñak'enApÊH

3˘ reb\b®tYt®ta®bsiTÛiPaBe®KaHzñak' ebImin/acykecj◊n

4˘ reb\bbegI˚nsn†isuxkarEzTaMpÊHØ¥◊nl÷

5˘ reb\be®bI/nam‡y®twm®tUv edIm∫IkarBarkMuØ¥manCMgW

kar◊"n'®bmaNe®KaHzñak'

er]gkarTaMEzTaMpÊH

er]g/nam‡y
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vKTI4
emer\nTI1 karbg˙ajBIedIm

1˘ etIkarENnaMBinit¥vtΩ¨e®KaHzñak' man®beyaCn—dUcem∂cx¬H?

	 k˘ karbM◊t'…bnΩye®KaHzñak'

	 x˘ p†l'karh√wkh√Wn nigkar/b'rMcaM◊c'

	 K˘ minman®beyaCn—

	 X˘ k nig x

2˘ ob∫krN—karBarpÊal'x¬Án®tUvBak'enA:

	 k˘ eBllagLan

	 x˘ ral'eBledIrcUleTAkñ¨¨gpÊHnieyaCk

	 K˘ eBlEdl/ñk®bEhlCa~HBal'QamnigvtΩ¨¨ravkñ¨¨gx¬ÁnnieyaCk/ñk

	 X˘ eBlCiHsI vaeZI√Ø¥/ñkkk'ek∂Ax¬aMg

3˘ /ñkEtg/acbM◊t'vtΩ¨e®KaHzñak'TaMg/s'enAkñ¨¨gpÊHnieyaCk/ñk◊n .

	 Bit		  minBit

4˘ karh√wkh√WnkarEzTaMpÊHl÷man:

	 k˘ sM/ats÷atl÷ ehIyer\bcMTukdak'tamreb\brabry

	 x˘ bUmral'´z©

	 K˘ dak'rbs'Ø¥eTAtamkEn¬gedImvij

	 X˘ TaMgBIr k nig x

5˘ /ñkEzTaMpÊHminl÷ /acbN∂alØ¥mane®KaHzñak'dl'/ñkp†l'karEzTaMCae®cIn dUcCar/ildYl:

	 Bit		  minBit

6˘ etIviZIdUcem∂cCaviZIl÷bMput sMrab'karBareraKp†asay?

	 k˘ lag´d

	 x˘ bgn'/nam‡y

	 K˘ briePaKm˙Ëb/aharl÷

	 X˘ elbCIvCati C 

7˘ karlay{¬Ic nig /amU"nIj"a bN∂alØ¥manCatiosµ‡ne®KaHzñak' .

	 Bit		  minBit
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vKTI4 - emer\nTI1

kar◊"n'®bmaNe®KaHzñak'

etI/I√eTAkar◊"n'®bmaNe®KaHzñak'? KWkaresIerIenApÊHEdl/ñkkMBugeZI√kar edIm∫IrkemIlvtΩ¨e®KaHzñak' nigvtΩ¨EdlbN∂alØ¥

mane®KaHzñak'sMxan'@ Edlp†l'OkasØ¥sMKal' nig®tYtBinit¥ nUvvtΩ¨e®KaHzñak'TaMgenaH◊n . (cUremIloTahrN—enAxag 

cuges\vePAk∫ÁnenH).

etI/ñk®Kb'®KgvtΩ¨e®KaHzñak'edayviZINa? dMeNaH®sayTImYy KW®tUvbM◊t' …yk vtΩ¨e®KaHzñak'enaHecj . oTahrN— 

dUcCaelIkyk®bdab'st√elg edIm∫IkMuØ¥CMBb' . karelIkvtΩ¨e®KaHzñak',karbM◊t'karelIkenH edaye®bICMnYyKImIk°/acCa 

oTahrN— ´n®bePTkar®Kb'®KgvtΩ¨e®KaHzñak'enH◊nEdr .

dMeNaH®sayTIBIr KW®tUv bnΩy vtΩë®KaHzñak' . ®bEhlCa/ñkmin/acbM◊t'vtΩ¨e®KaHzñak'TaMgenH◊neT ~uEn†/ñk/acrk 

meZ¥a◊y eZI√`agNakMuØ¥/a®kk'emIleBk . dUcCa /ñkmin/acyktuman®Cug®sYcecj◊nBIpÊHnieyaCk/ñk edIm∫IkMuØ¥CMBb' 

e®KaHzñak' ~uEn†/ñk/ac®Kb …dak'vtΩ¨¨~HrMu®Cugva edIm∫IeZI√Ø¥ " Tn' " .

dMeNaH®sayTIbI KW®tUvp†l' " ob∫˚rN—karBarpÊal'x¬Án " PPE)Caob∫krN— …sMel\kbMBak'EdlCnenaHes¬»kBak' 

EdleK◊ner\bcM sMrab'karBare®KaHzñak' …karBarCMgWBIvtΩ¨e®KaHzñak'sMxan'@ . oTahrN—dUcCa PPE KWman Ev"ntaBak'

karBarsn†isux,e®sam´d,Exß®kvat'Bak'karBarxñg nig®bdab'Bak'karBareCIgCaedIm . /ñk/acTijrbs'TaMgenH◊nenAtam

haglk'zñaMZmµta,haglk'zñaMeBT¥ …haglk'ob∫krN—sn†isux . 

eBl/ñkcab'epI∂mkargarzIµ cUresIerIBinit¥kEn¬geZI√kar edIm∫IrkemIlvtΩ¨e®KaHzñak' niger\bEpnkar®tYt®tavtΩ¨e®KaHzñak'TaMgenaH

edaykarbM◊t',bnΩy nigedaye®bIob∫krN—karBarpÊal'x¬Án .

cUrrkemIlvtΩ¨e®KaHzñak'dUcteTAenH:

¸	 /K�isnI - ◊t'®bdab'®Kb®behagedatkugtak' 

ExßePI¬grEhk …◊t'®Tnab'kMedA .

¸	vtΩ¨¨®sYc - mÇ¨¨lcak'zñaM,kaMbit,®Cug®sYc,®CugE®K

¸	vtΩ¨¨CMBb' - Tueyaosµ‡n,TUrs‡BÊ nigExßePI¬g,tuk˚ta,st√ciJçw

m .

 

¸	vtΩ¨¨r/Il - Twkkk nigTwkkkZmµta vtΩ¨¨ravkMBb' .

¸	karelIk -Zugosµ‡n,tu-TU-ekA/I,mnusß .

¸	karlat®tdagenApÊH®bdab'dak'®Tnab'edIr,CeNI†r, 

kEn¬gdak'tu-TU-ekA/I

¸	vtΩ¨¨KImI - vtΩ¨¨KImIsMrab'sM/at,zñaMeBT¥,osµ‡n .

¸	ePI¬g  
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karEzTaMpÊH

karEzTaMpÊH◊nl÷ Cakt†asMxan'bMput kñ¨¨gkarrkßasn†isuxkargar . man/ñkp†l'karEzTaMPaKe®cInTTYle®KaHzñak' ral'qñaM

edaysarBYkeKCMBb'dYl,Tak'eCIg …Can'elIvtΩ¨¨enAnigp¬Ëv . ob∫t†iehtuenH Etg®tUveKecaT®bkan'za mkBIkareZ√s®bEhs

rbs'/ñkeZI√kar edayminemIlØ¥c∫as'zaBYkeK®tUvedIrxagNa . tamBit ob∫t†iehtuTaMgenH CalTÛplmkBI/ñkEzTaMpÊH

min◊n®bug®by‡tñØ¥EmnETn . ebI/ñkeXIjrbs'/I√EdlenACit@enaH Edl®bEhlCabN∂alØ¥mane®KaHzñak' edaysar

r/il,CMBb',dYl  …rbYs,cUrsYrnieyaCk/ñk ebI/ñk/acykvaecj …ykvaeTAdak'kEn¬gsn†isuxNamYy .

cUrBicarNaemIldUcteTA

ÿ	k∂ar,kEn¬gsYn,CeNI∂r min®tUvmankMeTc

ÿ	cUrbiTzttu-TUnigkEn¬gTukGksarØ¥Cit ebImine®bI

ÿ	kMue®bI®b/b',ekA/ICaedIm enACitCeNI∂r .

ÿ	cUrEzk∂arkMuØ¥manvtΩ¨e®KaHzñak'edayCMBb' dUcCaExßTUrs‡BÊ,ExßePI¬g,®kdas¿®b/b'kaktug .

ÿ	dak'rbs'rbrelIeZIñ tamreb\brbb edIm∫IkarBarkMuØ¥Z¬ak';dak'vtΩ¨¨Z©n'@enAelIeZIñTabbMput .

ÿ	cUrkt'cMNaMExßePI¬gEdlminmansn†isux,/K�isnIxUc,…ob∫krN—epßg@ …lk≈N:Ø¥mane®KaHzñak'dl'nieyaCk 

/ñk .

kardac'®bdab'Tb'kMdA KWCae®KaHzñak' . 

cUr®by‡tñezb/KisnI!!

tamBak¥Zmµta - kEn¬gs÷at nigkicçkartamlMdab'lM 

eday KWCakEn¬gsn†isuxsMrab'eZI√kar . /ñkCa 

Cn®tUvmanrbYs tictYcNas' ehIy/ñkk°min 

EmnCaCnEdleZI√Ø¥/ñkd´TmanrbYsEdr .
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/nam‡y

eZI√karenAkEn¬gman/nam‡y /ackarBarkarQWcab'◊n . ebIsinCa®tUvkar cUre®bI®bdab'sM/at dUcCa{¬Ic . cUr 

/nuvt†tamesc kI†ENnaM . eyIgsUmbJÇak'za ®tUvlayva edaye®bITwkdb'PaK e®bI{¬Ic®twmmYyPaK◊nehIy .

	 kMulayCatiKImIsM/atcUlKñaØ¥esaH! va/ac 

bN∂alØ¥mane®KaHzñak' .

	 karEzkEn¬gc®g˚anØ¥s÷at KWCakicçsMxan'mYy kñ¨¨gkicçkarBarkMuØ¥

®bLak'm˙Ëb/ahar .

	 cUrlag´dØ¥s÷at e®kayBI~HBal'Qam,lamk,KImI 

nigBak'e®sam´d .

	 sMel\kbMBak'®bLak'dI ®tUvkan'ykvaedayBak'e®sam´d 

rhUtTal'Et/ace◊kKk'◊n .

	 sa{Ue◊kexa/avx¬H /acbN∂alØ¥manknÁÁlrmas'dl'/ñk 

…nieyaCk/ñk . ebI/ñkdwgdUecñHehIy /ñk®tUv®◊b'Ø¥dUr 

sa{UenaHecj .

	 cUrlag´d munniger\bcMm˙Ëb/ahar …briePaK .

	 cUrecalsMramsMeracØ¥◊n®twm®tUv .

karBiBN·na 

/MBIkicçkarCamYyCatiKImI

kMuØ¥layvtΩ¨¨/I√@

Ø¥hYskMritBIeK◊n®◊b'

karlay{¬IcCamYy 

/am"UnIj"a 

begIt̊Caosµ‡ne®KaHzñak'

cUre®bIvaenAkEn¬g 

manx¥l'bk'ecjcUll÷ ..

karlagsM/at´dedaysa{UnigTwk CaviZId°®besIr sMrab'karBarCMgW .

eraKp†asay PaKe®cInKWq¬gedaykar~HBal'BICnmñak'eTAmñak'eT\t . karxÊb'mat'enAeBlk÷k  

nigkarlagsM/at´dØ¥◊n

jwkjab' CaviZId°l÷ sMrab'karBarkarq¬geraKp∂asay .
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vKTI4 - emer\nTI2

TIZ¬aedIr

ePI¬gP¬Wc∫as'

	 Kn¬wHBak¥ 	 /tΩn‡y

karesIub/eg˚t	 edIm∫IØ¥sal'c∫as'nUvbriyakasrbs'eK ehIynigrbs'enAkñ¨¨g 

briyakas .

buB√skmµ	 edIm∫ICYsCul/I√@Ø¥◊nmunmanbJ˙aekIteLIg .

Epñk k

TIZ¬aedIr nigviZIeZI√Ø¥mansn†isux

Epñk x

Bn¬WeP¬Igc∫as' 

sMrab'sn†isuxkargar

etI/ñknwgsikßa/MBI/I√x¬HenAkñ¨¨gemer\nenH?

1˘ 	 /I√Edl/ñk®tUvdwg/MBITIZ¬aedIr sMrab'nieyaCk/ñk 

edIm∫IØ¥mansn†isux .

2˘ 	/I√@Edl/ñk®tUvykecjBITIZ¬aedIr edIm∫IØ¥®◊kdzaBYk 

eKBitCamansn†isux .

3˘ 	mUlehtu´nePI¬gPW¬c∫as'mansar:sMxan' .

4˘ 	 PaBsMxan'´nePI¬gPW¬c∫as' .
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vKTI4
emer\nTI2 karbg˙ajBIedIm

1˘	 lk≈N:´nTIZ¬aedIr /acbN∂alØ¥r/il,CMBb' ehIydYl . edIm∫IkarBar/ñk  

	 nignieyaCk/ñk /ñk/ac:

	 k˘ x nigK

	 x˘ Bak'Es∫keCIgs÷it

	 K˘ CYsCul …yk®BM®CYjecj .

	 X˘ rt' kMuedIr

2˘	 /ñk®tUvmankar/nuJÔatBInieyaCk/ñk:

	 k˘ ®tUvykecj …®tUvCYsCulrbs'e®KaHzñak'

	 x˘ ecal®BMTaMg/s'ecj BIe®BaHvabN∂alØ¥mane®KaHzñak'

	 K˘ ®tUvdak'®BMBICJÇaMgm≈ageTAm≈ag ehIyTarluyBInieyaCk/ñk

	 X˘ TaMg/s'xagelI

3˘ 	 ePI¬gminPW¬c∫as'/ac:

	 k˘ naMØ¥mane®KaHzñak'

	 x˘ bN∂alØ¥e®bIzñaMxus

	 K˘ Ø¥Bi◊keZI√kar

	 X˘ TaMg/s'xagelI

4˘	 CakarsMxan'Nas' Edl®tUvmanBilenACit´d kñ¨¨gkrNIdac'ePI¬g .

	 Bit		  minBit
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vKTI4 - emer\nTI2
TIZ¬aedIr

r/il,CMBb',nigdYl bN∂almkBIkt†ae®cIn`ag . ®bePTnigkt†a´nTIZ¬aedIr KWCakEn¬gEdl/ñk®tUvykcit†Tukdak'Ø¥EmnETn 

edIm∫Isn†isuxpÊal'x¬Án/ñk . vtΩ¨Edl/ñk/aceZI√◊n edIm∫IkarBarx¬Án/ñkKW:

ÿ	®tUvCa/ñkykcit†Tukdak' . cUremIlcieJçImzñl' nigp¬ËvedIrcUlEdlmankarxUcxat enAeBl/ñkeTAeZI√Tsßnkicç enApÊH nieyaK/ñk . 

kEn¬g®bH,®behag,TIr/il …TIZ¬aminesIµ nigvtΩ¨ËEdlKYrØ¥rMePIb dUcCatuk˚taenAnigp¬ËvedIr/aceKarB/ñk .

ÿ	ykvtΩ¨e®KaHzñak'ecj . ebIvtΩ¨e®KaHzñak'EdlKYrykecj◊n . ebImanvtΩ¨e®Kazñak'cUleTA KWnwgmanvtΩ¨e®Kazñak' 

ecje®kAminxan . ebI/ñkykrbs'ecjBIp¬ËvcUleTAkan'TIlMenACnEdl/ñk®tUvCYy,edIm∫IkarBarkMuØ¥manrbYsdl'/

ñk nigCnd´T .

ÿ	cUrBak'Es∫keCIgminr/il . Es∫keCIgman®Tnab'EkgEtmYy enAkEn¬gesIm …TIZ¬ar/il KWcaMEtekItman . 

Twkkkmin®kaMg nigTwkkk®kaMg nigeP¬\g KYre®bI®Tnab'EkgEtmYy®besIrCagEs∫keCIgs÷itepßg@eT\t edIm∫IØ¥/ñk

manCMhr®tg' nigbegI˚nlMnwgrbs'/ñk .

eBl/ñksal'kEn¬geZI√karrbs'/ñkc∫as'las'ehIy cUrkMueP¬crkemIlkEn¬ge®KaHzñak'edaysarr/il,CMBb',nigdYl

dUc/ñk◊neZ√IenAxage®kA .

		         cUrrkemIl:

¸	r◊Mgp¬ËvedIr

¸	®BMrEhk,®CYj nigkMralCUteCIg

¸	®BM Edle◊"g®Cug

¸	®BMe◊Hecal

¸	st√ciJçwm
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edIm∫Iec\svagkMuØ¥CMBb' ®tUvdwgkEn¬gst√ciJçwmenA

cUrer\bcMEpnkarrkep¬ËvedIr edIm∫IkMuØ¥eCIg/ñkTak'®BM!
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ePI¬g®twm®tUv

mnusßcas'PaKe®cIn®tUvkarePI¬gP¬W edIm∫IbegI˚nsJÔak≈nÛrbs'Kat' cUrdwgza eP¬IgP¬Wc∫as'KWCasn†isux´nnieyaCkrbs'/µk .  

ebI/ñkdwgza /ñk®tUvkarePI¬g®Kb'kEn¬gTaMg/s'enAkñ¨¨gpÊH cUremIl/MBUlePI¬g edIm∫IØ¥dwgza va®tUvkardUr/MBUlzIµ…`agNa .

cUrdwgza ®tUve®bIØ¥®tUvtamkMritv"ul . tamZmµta eyIgrkeXIjza kEn¬g®tUve®bI/MBUlmankMrit60v"at' ehIyeK◊ndak'/MBUl 

dl'eTA100v"at'k°man .

tamkar/nuJÔatrbs'nieyaCk/ñk cUrykecj …k°CYsvtΩ¨e®KaHzñak'(ebIsinCa/ñk/acCYs◊n edayminmanbJ˙aCamYyni

gExß)cUrØ¥eKCYscuH,ebIBMuenaHeT cUrcaMkñ¨¨gcit†za ®tUv®bug®by‡tñ ebImin/acdkecj“◊neT .
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vKTI4

emer\nTI3

sn†isuxos˜‡µn		  sn†suxCeNI∂Ir

	 sn†isux/K�iP‡y					     sn†IsuxKImI

	 sn†isux/K�isnI					     sn†isuxkaMePI¬g

	 Kn¬wHBak¥ 	 /tΩn‡y

cemI¬ytbnigePI¬g	 ®tUvdwgehtu nigviZIeqI¬ytabkñ¨¨gkrNImanePI¬geqH enApÊHnieyaCk 

/ñk .

KImI	 sarZatu … /gZatu NamYy

e®KaHzñak'KImI	 plitkmµmane®K]gpßM®bkbedaye®KaHzñak' 

EdlCa®bPB´ne®KaHzñak' CaBiesseZI√Ø¥manrbYs …QWcab' .

Epñk k

sn†isuxCeN∂Ir®,/KisnI 

nig/KiP‡y

Epñk x

sn†isuxCwNI∂r,/KisnI 

nigsn†isuxkaMePI¬g

etI/ñknwgsikßa/I√x¬HenAkñ¨¨gemer\nenH?

1˘  	reb\bTuk nigreb\bykZugosµ‡necj

2˘ 	reb\be®bICeNI∂r nigmUlehtu´nkare®bICeNI†rCMnYs 

®b/b'eTAvij .

3˘ 	etI/I√Casn†isux/KiP‡y ehIyetI/ñk®tUvmanPar:

kicçdUcem∂cx¬H .

4˘ I®bePT´nKImI Edl/ñk®tUvdwgenAkñ¨¨gpÊHnieyaCk/ñk .

5˘ 	 reb\b®Kb'®Kg®bePTKImI 

EdlmanenAnigpÊHnieyaCk/ñk

6˘ 	 sn†isux/KisnI®twm®tUv

7˘ 	 sn†isuxkaMePI¬genAnigpÊH .
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vKTI4
emer\nTI3 karbg˙ajBIedIm

1˘ etImancm©ay~unµanBIZugosµ‡n eZI√Ø¥mankarqabeqH◊n?

k˘ ®◊MbIÓ√It

x˘ bIÓ√It

K˘ ´m∏®◊MÓ√ItBI◊rI nigbIÓ√ItBIePI¬g

2˘ edIm∫Iec\svagrbYs eBle®bICeNI†r:

     k) ®tUvemIlkar◊k'Ebk munnige®bI

     x) ®tUvdak'elIdIrabesIµ

     K) min®tUvQrelICan'xıs'bMput

     X) TaMg/s'xagelI

3˘ kñ¨¨gkrNImanePI¬geqH etI/ñk®tUvehA/ñkNa?

   k˘ /ñkkan'sMNMuer]g

   x˘ ehA 9-1-1

   K˘ ®ksYg~UlIs

   X˘ /ñkCitxagedim∫I®BmanBYkeK

4˘ etI/I√x¬HeTAEdlekItman/MBICatiKImI?

   k˘ va/aceZI√Ø¥mane®KaHzñak' ebI/ñkdkdegI˙mCit …Cab'nigEs∫k/ñk

   x˘ ebICatiKImICab'x¬Án/ñk cUrbg˙ËrTwkBIelIØ¥yUr .

   K˘ Bak'e®sam´dCanicç eBle®bICatiKImI

   X˘ TaMg/s'xagelI

5˘ karbnΩyPar:kicç´nExßePI¬gqk'eday:

  k˘ e®bI GFCI

  x˘ ®tUvdwgzaExßbn† min®tUve®bIdUcCaExß/ci´®n†y—enaHeLIy

  K˘ ®tUvBiesaZn—Exßbn†za minmanxUcxat …dac'rEhkeLIy .

  X˘ TaMg/s'xagelI
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emer\nTI3
sn†isuxosµ‡n

mundMbUg ®tUvcaMza manlk≈N:TaMgBIr CazñaM nigCatiKImIe®KaHzñak' .

ebInieyaCk/ñke®bICatiKImI mankrNIe®cIn`agNas'Edl/ñk®tUvdwg edIm∫Isn†isux/ñk nigCnd´T .

1˘ ePI¬gminmanKMrb dUcCaePI¬geT\n nigePI¬gcM/in/ahar kMuØ¥enACitePI¬gcm©ay5Ó√It .

2˘ /ñkCk'◊rI ®tUvenA`agCitbMput®twm25Ó√It BIbnÊb'osµ‡n .

mUlehtuxusKñarvagkEn¬gman/N∂atePI¬gcMhr ehIynig◊rI KWza/ñkCk'◊rI ®bEhlCamindwgza ◊rIrbs'x¬Án enACit

kEn¬gosµ‡n eday◊rIkMBugeqHenaHeT .

minmanplitkmµe®bgkat(dUcCaev"salIn)sMrab'ykmke®bICaosµ‡nenaHeLIy KWva®sUbykCatiosµ‡ncUl ehIyCalk≈N: 

sMxan'sMrab'begI˚ne®KaHzñak'ePI¬gEdr . kEn¬gTukZugosµ‡ncUrTukZugosµ‡nenAkEn¬gEdlman x¥l'ecjcUl®Kb'®Kan' . 

cUrTukZugosµ‡nØ¥enAm≈ag KWenAkñ¨¨geZIñTukrbs' …cgvaPÇab'eTAnigCJÇaMg . ebIZugenaHZ¬ak' km¬aMgosµ‡nenAkñ¨¨genaH /ac 

ecjmkeZI√Ø¥manCatiBul …bN∂alØ¥ePI¬gqab◊n .

®Kb'ZugTaMg/s' EtgbeJçjcMhayosµ‡nmYycMnYn eTAkñ¨¨gkEn¬gx¥l'CMuvij . bnÊb'EdlenACit nwg◊nTTYlCatiosµ‡ne®cIn

CageK ehIybN∂alØ¥eqH . dUecñH®tUvebIkT√arcMhr ehIybnÊb'®tUvmanx¥l'ecjcUl . kardkdegI˙menAkEn¬gx¥l'man 

Catiosµ‡ne®cIn bN∂alØ¥mane®KaHzñak'dl'suxPaBpgEdr . lk≈N:ZmµCatiEdltak'Etgx¬Án®◊NeyIgmk /ac®sUb

ykCatiosµ‡n◊n®twmEt 19.5 - 23.5 % ~ueNˆaH . kar®bmUlp∂¨¨MCatiosµ‡ne®cInhYs …tichYsBIenaH minmansuxPaBl÷eT .

kar®bmUlp∂¨¨MCatios‡µn

kar®bmUlp†¨¨MCatiosµ‡ne®cIn,cUrPÇab'vapÊal'Cab'nigCJÇaMgmanrnÛedatePI¬g . kMue®bIExßePI¬gbn† …ExßePI¬g®sat . mUlehtu

´nExßePI¬g®sat KWmkBI®bdab'®bmUlp∂M¨¨rvasbMput cMeBaHkarp¬as'b†ËrzamBl . ExßePI¬g®sat ebIhYskm¬aMg /acbN∂alØ¥

P¬at'emePI¬g . Exßbn†ePI¬g ebIEvgeBk /acbN∂alØ¥ePI¬gmindl'Edr .

kartbMBg'

kartbMBg' ®tUvrMu …mUrkMuØ¥e®KaHzñak'edayCMBb' . karykcit†Tukdak'Exß®tg'eTAkñ¨¨gbMBg',eTAtamp¬Ëv edIm∫I 

bnΩykarCMBb' CakicçsMxan'Nas' .

osµ‡nCae®K]gqabePI¬g - osµ‡nlaycUlCamYynigCatiKImId´TeT\t edIm∫IplitePI¬g . cUrTukvtΩ¨¨TaMg/s' EdlbN∂al 

Ø¥manePI¬g ecjØ¥q©ayBIosµ‡n .
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sn†isuxCeNI†r

<	cUrBinit¥emIlCeNI†rØ¥®twm®tUv

<	cUrkMue®bICeNI†rEdk CYsCulePI¬g

<	cUrdak'CeNI†rØ¥q©ayBIT√ar nigp¬ËvedIr

<	dak'CeNI†rØ¥Sb',enAelIdIesµI

<	®tUvEbrmuxrkCeNI†reBleLIgcuH 

ehIyetag´dTaMgBIr .

<	cUrkMuQrenAkaMelIbg÷s' .

<	cUrdak'CeNI†reTAkEn¬gedImvij ehIyCa 

kEn¬gEdlgayyke®bIvij◊n .
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enHCaCeNI†r!

TaMgenHminEmnCeNI†reT!
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sn†isux/KiP‡y

snµtzaneyaCk/ñkCk'◊rI . ebIKat'Ck'◊rI etIBYkeKmane®bIzñaMEdleZI√Ø¥vilmux …k°Ø¥mankareP¬cP¬aMgsµartI enAeBl

kMBugCk'Edr…eT? /ñk®tUvenACit eBlBYkKat'Ck' ebIBYkKat'min/acCk'Etmñak'Gg edaysn†isux◊n . ®tUvØ¥mancan 

dak'®kjm◊rIenACit´d .

etIman®bdab'cab'Epßg…eT? ebIminmaneT cUr®◊b'za®tUvEtman . etI®bdab'cab'EpßgenaH /ace®bI◊n…eT? cUrsakvamYy

qñaMBIr-bIdg . eBll÷sMrab'EqkemIl®bdab'cab'Epßg KWExcab'epI†mnigcb'man´z©yUrCagyb' . cUrmanzµbMrugCanicç .

cUrEqkemIlp¬Ëvrt'ecjeBlman/asnñ edayrYmcUlTaMgbg÷Ác . etImanCeNI∂r…eT? etImanvtΩ¨¨/I√enAtamp¬Ëv…eT? etIp¬ËvNa 

Edl/acCen¬»snieyaCkrbs'/ñkecj◊nrh‡s? (cUremIlEpnkarskmµPaB/asnñ enAxagcuges\vePAk∫ÁnenH).

etIman®bdab'sMrab'Bn¬t'ePI¬g…eT? cUr/anesckI†ENnaM ®BmTaMghat'e®bIvaØ¥◊n®twm®tUv . cUr®◊b'nieyaCk/ñk Ø¥man

kicçkarenHral'qñaM . ®tUvTuk®bdab'Bn¬t'ePI¬genAkEn¬ggay@ ehIy®tUvcMNaM◊n®sYl enAeBlmanEpnkarskmµPaB/asnñ 

cUrØ¥®◊kdza c®g˚an◊yrlt' eBlmine®bI .

etInieyaCk/ñkmankEn¬gdutePIg…e? cUrØ¥®◊kdzasnÊHbiTebIkx¥l' ebIkcMhrmunbg˚at'eP¬Ig .

rnaMgkEn¬gdutePI¬g KWsMxan'Nas' ehIy®tUvTukvaØ¥enAnigkEn¬g . epHEdl/acykecj◊n enAeBlePI¬grlt'/s' ehIy

epHesateT\t k°®tCak'/acBal'◊npg . e®kayBI◊nsM/atkEn¬gdutePI¬grYcehIy cUrykepHeTAxage®kA . cUrkMuTukepH

enAkñ¨¨gpÊH …xçb'®kdasØ¥esaH . cUre®bI®bdab'eZI√BIelahZatu . cUrkMuTukepHenACab'nig/aKareQI .

ePI¬g/aceqHedaymine®B\gTukmuneT .

karCk'◊rI bN∂alØ¥ePI¬geqHpÊHCajwkab' .

cUrBn¬t'EtePI¬gEdleqHtictYc~ueNˆaH ehIy/ñkk°/acBn¬t'◊neday 

sn†isuxpg . ebI/ñke®CIsykza Bn¬t'eP¬IgeqHtictYc cUrØ¥®◊kdza 

BitCamanp¬ËvecjenABIe®kay/ñk . eK/aceZI√pÊHzIµ◊n ~uEn†min/ac 

eZI√mnusß◊nzIµeLIy . cUremIlBt·man sn†isux/K�iP‡y manenA®tg'Epñ

kEpnkarskmµPaB/asnñ . cUrkMu®tLb'cUleTAkñ¨¨gpÊHEdlePI¬gkMBugeqH 

edIm∫Iykst√ciJçwmØ¥esaH .

kñ¨¨g®Bwt†ikarN—ePI¬geqH

cUrehA 9-1-1

®tUv®by‡tñsn†isuxpÊal'x¬Án/ñk

CYynieyaCk/ñk
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sn†isuxKImI

etI®dakCaKImI…? /ñk/acPñal'◊n KWCaKImIBit! ®dakCatiKImIman/anuPaBtic . CatiKImIx¬H/acmane®KaHzñak' ebI/ñkdak'

elIEs∫k …dkdeg˙ImcUl . CYnkal/acelbcUlpg ebI/ñkmanCatienHenACab'nig´d/ñk ehIykan'm˙Ëb/ahar …sm 

s¬ab®Ba . 

/ñkKYrkan'®twmEtCatiKImINa Edl/ñkZ¬ab'e®bIenApHZmµta . ebIe®bICatiKImIzIµ cUr/anesckI†ENnaM . cUre®bIvaedaysn†isux 

ebI/ñkeXIjBak¥za "e®KaHzñak' " … "®bug®by‡tñ " cUrykcit†Tukdak'Ø¥EmnETn . cUrBak'e®sam´d kMuKitzaCatiKImiEdl/ñke®bI 

eTaHCa®bePTNak°eday .

CaTUeTA,ebICatiKImICab'nig/ñk cUrlag …duHCatiemßA,vtΩ¨¨rav,Catir/il …kavenHCamYyTwk ehIyCUtØ¥s©Át . ebImanCati 

KImIcUlEPñk cUrlagEPñkedayTwkek∂A/s'ry:15naTI . KW®tUveZI√dUecñH ehIyKµan/I√eTenAeBle®kayeLIy . ~uEn†u®tUveTACYb 

evCÇbNÎit/ñk BIe®BaHCakarsMxan'CagEdl/ñklagmundMbUgeTAeT\t .

vKTI4 - emer\nTI3

cUrkMulayCatiKImI

emer\nTI3

sn†isux/KisnI

viCÇmanviZIEdlgayedIm∫IbnΩyePI¬gqk'KW®tUv:

•	 e®bIExßdI(GFCI) (cUremIlxage®kam)

•	 ®Kb'®b/b'eP¬Ig

•	 emIlExßbn†Ø¥dwgza mindac'…rEhk

•	 Ø¥®◊kdza ob∫krN—TaMgenaHmanExßdI

•	 kMue®bIExßbn†mkeZI√CaExß/ci´®n†y—

•	 PÇab'ExßePI¬g/KisnIØ¥Cab'®twm®tUv

etI/I√eTACa GFCI? 

GFCI  KWCa®bdab'bMEbkemePI¬g◊n`agrh‡s Edlp†l'/tul¥PaBemePI¬g bN∂alØ¥emePI¬gecj eTAnigdI ehIyenA 

kñ¨¨g®bPaK´nkarbiT/KisnI◊n`agrh‡s . ®Kb'bnÊb'Twk®tUvman®bdab'bn†ePI¬gmYy@kMuxan .
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emer\nTI3

sn†isuxe®K}gsa®s†vuZ¿kaMePI¬g

nieyaCk/ñk®bEhlCamankaMePI¬g …e®K]gsa®s†avuZepßg@ sMrab'®bmaj' …sMrab'karBar . ebI/ñkeZI√karCamYyCnNamYy 

EdlmankaMePI¬g …Tuke®K]gsa®s†vuZenaHenACitkEn¬gpasukPaB/ñk,/ñk®tUvniyayer]genHCamYynieyaCk/ñk .

cUrniyayCamYynieyaCk/ñk /MBIcMNab'/armµN—rbs'/ñk .  

 

cUrniyayCamYynieyaCk/ñk nUv/I√@EdleZI√Ø¥/ñkman/rmµN—zaCasn†isux . cUr®◊b'BYkeKØ¥TukkaMePI¬g …e®K]gsa®s†avuZ 

Ø¥q©ay eBl/ñkmkdl' . cUrniyayCa mYynieyaCk /ñk/MBIesarezak@sMrab'cak'Kn¬wH EdlbN∂alkMuØ¥kaMePI¬gpÊ¨¨H luH®ta 

EtdkesarenaHecj . (®ksYg~Ulisx¬H /acp†l'esarsn†isuxkaMePI¬genH eday≤tKit ´z¬k°man) .

cUrkMukan'e®]gsa®s†avuZNamYyØ¥esaH luH®taEtecHviZIe®bIvaedaysn†isux . eBlkan'e®K]gsa®s†avuZ cUrØ¥®◊kdza

vaenAkñ¨¨glk≈N:sn†isux . cUrkMut®mg'kaMePI¬gsMedACnNamYyØ¥esaH . ebI/ñkcg'sikßa/MBIkaMePI¬gØ¥◊ne®cIn ®ksYg~Ulis

PaKe®cIn manzñak'be®g\n/MBIsn†isuxkaMePI¬g eday≤tKit´z¬ .

zñaMeBT¥x¬H /acman≤TÛiBlnUvrbe\bEdlCnx¬HKiteXIj . ebIsinCamankrNIenHekIteLIg /ñk®tUvdwgzaCnEdl 

mankarP‡n†®cLMenH min®tUvmankaMePI¬genACiteLIy . cUrcuHeQµaH®KYsarEdl®tUvCYy ehIy®◊b'/ñkkan'sMNMu 

er]g …smaCikEzTaMd´T Ø¥CYy/ñkkñ¨¨ger]genH .
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vKTI5
							       e®KaHzñak'xage®kA

etIvKenHniyay/MBI/I√?
vKenHnwg®Kb'®KgPaBe®KaHzñak'sMxan'@ EdlekItmandl' 

/ñk enAe®kApÊHrbs'nieyaCk/ñk .

ehtu/I√◊nCamansar:sMxan'em"¬HcMeBaH/ñk?
vKenHnwgCYy/ñk:

•   Ø¥dwgnUvkrNI®tUveZI√ ebI®bQmmuxTl'nige®KaHzñak'

    xage®kA nigviZIØ¥eKCYy 

•   sikßanUv/I√@Edl/ñk/aceZI√◊n edIm∫IbegI˚nsn†isux 

st√ciJçwm enAnigpÊHnieyaCkrbs'/ñk .

emer\nTI1
e®KaHzñak'xage®kA 

emer\nTI2
sn†isuxst√ciJçwm 

	 Kn¬wHBak¥ 	 /tΩn‡y

kar®tYt®tast√ciJçwm	 /gkarEdlnigeqI¬ytb/ñk eBl/ñkehAzamanst√≤tmças' 

…st√e®KaHzñak' enATICitxag .
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vKTI5
emer\nTI1nigTI2

e®KaHzñak'xage®kA

sn†isuxst√ciJçwm

	 Kn¬wHBak¥ 	 /tΩn‡y

e®KaHzñak'sMxan'@	 PaBc∫as'las'zaBitCamane®KaHzñak' eZI√Ø¥manrbYssMxan'@

dMeNaH®saybJ˙a	 TMrg'karEdle®bIsMrab'Tak'TgCamYyPaBBi◊k 

nigsΩanPaB®cbUk®cbl'

Epñk k

e®KaHzñak'xage®kA  

/acnaMØ¥manrbYs .

Epñk x

kar◊"n'®bmaNst√ciJçwm 

niger]gst√epßg@eT\t 

enAkñ¨¨gpÊHnieyaCk .

etI/ñknwgsikßa/I√x¬H enAkñ¨¨gemer\nenH?

1˘ 	 reb\bcUleTACitst√ciJçwm enAeBl/ñkeTAeZI√Tsßn

kicçpÊHnieyaCkmundMbUg .

2˘ 	kardwgza Eq˚PaKe®cInCaEq˚karBar nigreb\

bkarBarsn†isux/ñk eBlTak'TgCamYyst√ciJçwm .



93

vKTI5
emer\nTI1nigTI2 karesierIBIedIm

1˘ e®KaHzñak'xage®kA /acrYmcUl◊nTaMg/s'mandUcteTAelIkElgEte®kABIenH:

	 k˘ Eq˚

	 x˘ rlakkMedA´z©

	 K˘ kar®buge®b\bm˙Ëb/ahar

	 X sIum"g'Ebk …sIum"g'minesIµ

2˘ /akasZatu/acCalk≈N:e®KaHzñak'`agsMxan'mYyEdr ebI/ñkenAxage®kACamYynieyaCk/ñk .

	 Bit		  minBit

3˘ etIkar®tYt®ta®bePTNa Edlsmehtupl sMrab'e®KaHzñak'st√ciJçwm?

	 k˘ ®tUvØ¥c∫as'zast√TaMgenaHmanExßenAkñ¨¨gbnÊb' …Cab'nigrbgxage®kA

	 x˘ cUr®bug®by‡tñcMeBaHst√TaMgenaH

4˘ st√/ñkE®s minKMramdl'/ñkeT kñ¨¨glk≈N:Ca/ñkp†l'karEzTaMCaGkCn .

	 Bit		  minBit
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vKTI5 - emer\nTI1

e®KaHzñak'xage®kA

minEmne®KaHzñak'®Kb'TaMg/s' Edlmandl'sn†isux/ñkenAxagkñ¨¨gpÊHnieyaCkrbs'/ñkenaHeLIy . cUr®bug®bt‡tñdl' 

e®KaHzñak'xage®kA .

karr/il e®KaHzñak'edayCMBb'nigdYl /acman®Kb'kEn¬g ehIy/ñk®tUv®bug®by‡tñcMeBaHehtuePTTaMgenaH . CMhan 

…CeNI†rxagkñ¨¨g Edlmanlk≈N:minsmrm¥…kEn¬gB®gay;Twkkkk∂aMg nigTwkkkZmµta …sMeNImtamcieJçImzñl'… 

p¬ËvcUl;sIum"g',p¬ËvcUlEbk …minesIµ,tuk˚ta …vtΩ¨epßg@manenAtamp¬ËvedIr .

st√ciJçwm k°/acbN∂alØ¥manbJ˙aEdr mincaM◊c'Etst√ciJçwmrbs'nieyaCk/ñk …st√ciJçwmrbs'/ñkCitxagenaH 

eLIy .Eq˚x¬H Cast√EdleyIgmin/acTayTuk◊neLIy . /ñkminKYrsnµt'za Cast√s¬ËtbUtenaHeLIy luH®taEt 

/ñk◊nsal'vaBit®◊kd . eBleXIjst√enaHmundMbUg cUrkMu~HBal'vaØ¥esaH .

/akasZatu k°min/acTayTukmun◊nEdr . ebI/ñk®tUvenAe®kACamYynieyaCk/ñk cUremIlotuniymCamun . 

EtgEtyk sMel\kbMBak'/akasZatu nigq‡®tCab'tamenAkñ¨¨gLan/ñkCanicç .

karrlakkMedA´z© KWgaynigkarBar eday®Kan'Ete®bIkt†amankMritBIsamsib …xıs'CagenH . 

ehIykMueP¬cykEv"nta ®bQm´z©ehIynigmYk . cUrkMuTukst√ciJçwm …mnusßenAkñ¨¨grzyn† enAeBlek∂A …

eBlNaman´z©ek∂A .
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vKTI5 -emer\nTI2
sn†isuxst√ciJçwm

kñ¨¨glk≈N:CaEpñk´nkar◊"n'®bmaNrbs'/ñkenAnigpÊH cUremIlst√®suk nigst√epßg@eT\t . ®bPBe®KaHzñak'EdlbN∂alm

kBIst√tircœan CaBiess KWst√ciJçwm Edl/acxaM,Tak'CMBb' nig®btikmµ .

xaM
tamZmµta qµaErgEtØ¥/ñkdwgza vamankarykcit†Tukdak' edaykarxaM nig®kjavehIy .

Eq˚/acbg˙aj/akb∫kiriyaCamit†PaB ~uEn†va/ackarBar®BMEdn nigmças'rbs'vapgEdr . Eq˚cg /ackarBar®BMEdnva`ag 

x¬aMgk¬abMput enAkñ¨¨grg√g'Exßrbs'va .  sUm∫IEtEq˚s¬Ëtk°/acxaMEdr .

dMbUg®tUveZI√viZIEdlØ¥Eq˚sal'/ñk . ebIEq˚enAEtminsal' cUr®◊b'eKØ¥dwgza ®tUvdak'Eq˚enaHenAkñ¨¨gkEn¬gsn†isux muneBl 

/ñkeTAdl' .

karCMBb'

qµaEtg®tdusx¬Án ehIyedIrcUlcen¬aHeCIg Edl/acbN∂alØ¥mane®KaHzñak'CMBb' enAelICeN∂Ir …enAtamTIZ¬anana .

Eq˚cUlcit†enAelIk∂ar ehIy/acbN∂alØ¥mane®KaHzñak'CMBb'dYl . cUrdwg/MBIkEn¬g´nst√TaMgenH ebIsinCacaM◊c' cUryk

vaecjBIbnÊb' enAeBlmanskmµPaBepßg@ Edl/acbN∂alØ¥/ñk nignieyaCk/ñkCMBb'dYl . tuk˚ta k°/acbN∂alØ¥

mane®KaHzñak'pgEdr . cUrykvaecjBIp¬ËvedIrØ¥/s' ®bsinebI/aceZI√◊n .

®btikmµepßg@

/ñk®bEhlCadwgehIy ®bsinebI/ñkman®btikmµeTAelIst√ . cUre®bIzñaM®btikmµ Ø¥®sbeTAtamesckI†ENnaMmankñ¨¨genaH .

st√ciJçwmmkBIe®kA

cUrrkemIlØ¥c∫as' ebIst√ciJçwmenaHe®kABIst√ciJçwmenAnigpÊHeyIg EdlbN∂alØ¥mane®KaHzñak' ehIynigesckI†®bug®by‡tñ 

Edl®tUvr"ab'rg edIm∫Isn†isuxrbs'/ñk .
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st√d´T@eT\t

st√®suk(eKa,®CUk,esH,man')k°®tUvmankar®bug®by‡tñEdr munnig/ñkeTAdl' . ®Kb'st√TaMg/s' /acbeJçjPaBeXareXA

ebIvayl'zaeK◊nrMelaPelI®BMEdnrbs'va .  cUrØ¥c∫as'zaBYkst√TaMgenaH enAkñ¨¨grbg®twm®tUv .
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cUreqI¬ynigsMNYremer\nmanbg˙ajBIxagedIm

vKTI1

emer\nTI1

1˘ KWCaer]grbs'/ñk kñ¨¨glk≈N:Ca/ñkp†l'karEzTaM sΩitenAkñ¨¨gPaBCasn†isux ehIynigminmanrbYs .

2˘ KWva/acCYy/ñk Ø¥dwgnUvhaniP‡y ehIynigkarBarBIe®Kazñak' nig rbYsepßg@ .

3˘ /ñkCa/ñkTTYlxus®tUvelIsn†isux ®BmTaMgsuxPaBpÊal'x¬Án/ñk .

4˘ /ñkCaCnEdlsMxan'bMput kñ¨¨gkarkarBare®KaHzñak'kñ¨¨gCIvitrbs'/ñk .

5˘ kUnesar

emer\nTI2nigTI3

1˘ bN∂aj/iuneZINit,TUrs‡BÊ,email,zñak'er\n,xitb‡Nˆ

2˘ KN:kmµaZikar Edl®bCMural®tIumas edIm∫IniyaynUvkarbegI˚nsn†isux nigdMeNaH®saybJ˙a .

3˘ /ñktMNag Sedgwick nigsmaCikshCIB

4˘ Bit

5˘ Bit

6˘ Bit

emer\nTI4

1˘ Bit

2˘ karelIk®twm®tUvnigedaysn†isux . cUr/nuvt†tamesckI†ENnaM´nkarEzTaMrbs'nieyaCk . cUrTukelx 9-1-1 

Ø¥Cab'

    x¬Án cUre®bIeBleZI√karØ¥◊n®twm®tUv KWkMubg≈M .

3˘ minBit

4˘ minBit

vKTI2
emer\nTI1

1˘ EpnkarbJÇak'zaetI/ñk®tUveZI√`agNa enAeBlmanPaB/asnñ

2˘ k˘ m˙Ëb/ahar

    x˘ dbTwk

    K˘ viT¥¨¨

    X˘ Bil

3˘ rJÇÁyEpndI; TßËËNamI

4˘ x¥l'B¥¨¨H,x¥l'KYc,B¥¨¨HTwkkk,TwkCMnn'

5˘ rkßanieyaCk/ñkØ¥mansn†isux

6˘ /KiP‡y,®Kab'pÊ¨¨H;kar®byuTÛedayCIvsa®s†
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emer\nTI2 nigTI3

1˘ enAkñ¨¨geZIñdak'/Iv"an'eTATUrs‡BÊ

2˘ /ñkbMerI 9-1-1 

emer\nTI4

1˘ /gZatuEdlb†ËrsmasPaK´nx¬Án®◊N

2˘ edIm∫IØ¥®◊kdza zñaM®Kb'`agEdlnieyaCk/ñkkMBugelb manenAkEn¬gsMrab'PaB/asnñ

3˘ ®tUvØ¥c∫as'za minmankarP‡n†®cLMeT ebImanPaB/asnñekIteLIg

vKTI3
emer\nT1nigTI2

1˘ X

2˘ kare®bI®◊s'xñg/n'bMput

3˘  k˘ rkßaCMhrØ¥®tg'ral'eBl

x˘ m˙Ëbl÷

K˘ kaylk≈N:

X˘ hat'®◊N

4˘ Bit

5˘ x˘

emer\nTI3nigTI4

1˘ k nig x

2˘ Bit

3˘ K

4˘  km¬aMg,clnadEdl@,CMhrmin 

®twm®tUv

emer\nTI5nigTI6

1˘ X

2˘ 3

3˘ Z¬ak',karP¬at'P¬am@,p¬M¨eTAdl'x¬Án,karP¬at'sn¬ak',rmYlEkg

4˘ Bit

5˘ sMrak,dak'Twkkk,sg˚t',karelIkdak'

6˘ Bit

7˘ X

emer\nTI7

1˘ X

2˘ g

3˘ minBit

4˘ k

5˘ lag´d

emer\nTI8nigTI9

1˘ X

2˘ g

3˘ Bit

4˘ X

5˘ X
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vKTI4
emer\nTI1

1˘ X

2˘ K

3˘ minBit

4˘ X

5˘ Bit

6˘ lag´d

7˘ Bit

emer\nTI2

1˘ k

2˘ X

3˘ X

4˘ Bit

emer\nTI3

1˘ K

2˘ X

3˘ x

4˘ X

5˘ X

vKTI5
emer\nTI1 nigTI2

1˘ K

2˘ Bit

3˘ k

4˘ minBit
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Appendices
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EpnkarskmµPaB/asnñsMrab'karEzTaMenApÊH
(nieyaCknignieyaCit ®tUvbegI˚tEpnkarenH ehIybiTenACitnigTUrs‡BÊ)

eQµaHnieyaCk:	 Ex¿´z©¿qñaM:

1˘ PaB/asnñ - karKMramdl'CIvit - ehA 9-1-1 ®◊b'BYkeKnUvelxEdl/ñkkMBugehABI

/asydƒanpÊH

p¬ËvEx√gZM:

p¬ËvcUlpÊHecjBIp¬ËvEx√g

2˘ PaB/asnñ - minKMramdl'CIvit: cUrcuHelxtMbn'dUcteTAenH

®ksYg/KiP‡y¿rzyn†eBT¥:	 ®KUeBT¥:

mnÊIreBT¥:	 rzyn†dwk/ñkCMgW:

®ksYg~UlIs¿t®mÁt:	 mnÊIr®tYt®tae®K]gBul:

epßg@: 

3˘ karCem¬»secjBIpÊH: cUrKUs®tYs@ nUvlk≈N:pÊH®tg'kEn¬gcMhrenH ehIybg˙ajkEn¬gsMrab'ecj . cUrKUr®BYjbg˙ajp¬Ëvecj . 

kñ¨¨g®Bwt†ikarN—manePI¬geqH cUrykx¬Án/ñk nignieyaCk/ñkecjØ¥put .

4˘ mnÊIrp¬as'b†ËrkEn¬genACabeN∂aH/asnñ: cUrcuHCMerIskEn¬genA eBlpÊHminmansn†isux .

 eQµaH	 	 	 	 	 	 	 	 TUrs‡BÊ:

/asydƒan:

 eQµaH	 	 	 	 	 	 	 	 TUrs‡BÊ:

/asydƒan:

5˘ ob∫krN—sn†isux - ®ksYg/KiP‡y /acCYy/ñknUvkartaMgBt·man◊n . 

®bdab'Bn¬t'ePI¬g:	 ®bdab'cab'Epßg:

 

6˘ ob∫krN—sn†isuxepßg@eT\t - cUrbg˙ajkEn¬gdak'®bdab'CMnYyeBT¥,PYy,m˙Ëb/ahar nigTwk,Bil,viT¥¨¨nigob∫krN—PaB/asnñd´T@eT\t .

kEn¬g:
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®kdasEqkemIlkar◊"n'®bmaNe®KaHzñak'

(cUrEqkkar◊"n'®bmaNe®KaHzñak'CamYynieyaCk/ñk)

c	manEpnkarskmµPaB/asnñTuke®sc

c	ob∫krN—karBarsmrm¥

c	p¬ËvedIrecjeTAe®kAmanePI¬gP¬Wc∫as' ykkMeTckMTI¿sm∏ar:ecjØ¥/s'BIp¬Ëv .

c	k∂arenAkñ¨¨gpÊH ®tUvyktu-TU-ekA/I,kMeTckMTIecj .

c	CeNI†rmanbg˚an'´d ®tUvmanePI¬gPW¬c∫as' .

c	Cay®BM min®tUvdac'…rsat' ehIy®tUve◊HØ¥Cab'

c	cUre◊H®BM Edldkecjecal ehIydak'kenÊlØ¥Cab'enAmYykEn¬g .

c	min®tUvmanExßePI¬ge◊HecalenAnigkEn¬g

c	minmanExßePI¬gbn† Edlsat'…dac' ehIymin®tUvtExßEdlbN∂alØ¥mane®KaHzñak'CMBb'

c	®tUvdak'mÇ¨¨lcak'rYcehIy enAkñ¨¨g®bdab'vtΩ¨¨®sYc …dak'kñ¨¨g®bdab'biTCIt .

c	vtΩ¨¨®sYc@ ®tUvmanrrbs'®KbØ¥Cit(eCIgE®KCaedIm)

c	ykTueyaosµ‡necjØ¥putBIp¬ËvedIrecjcUl

c	Tukob∫krN—eBT¥enAkEn¬g®twm®tUv

c	kMuCk'◊rI …Tukrbs'qabeqHenACab'nigosµ‡n

c	vtΩ¨¨ravdUcCaTwk,Twkkkk∂aMg …Twkkkray,x¬aj' ®tUvsM/atØ¥s÷atCabnÊan' .

c	®tUvTuksm∏ar:epßg@Ø¥xıs'put ehIynigmansn†isux .

c	manePI¬g®twm®tUv

c	min®tUvmanlamkst√enAkñ¨¨gpÊH .

c	®tUv®Kb'®Kgst√ciJçwm

c	®tUvsresreQµaHzñaM nigvtΩ¨¨KImIØ¥®twm®tUv

c	®tUvman®bdab'Bn¬t'ePI¬g ehIy/ace®bI◊n

c	®bdab'cab'epßgk°®tUve®bI◊n

c	®tUvTukvtΩ¨elIk nigvtΩ¨dUrTIkEn¬g Ø¥◊ngayyk .


